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SOCIETY FOR ELECTRONIC TRANSACTIONS AND SECURITY [SETS] 
                                                  (Registered under The Societies Registration Act XXI of 1860 Registration No. S.42605 of 2002) 

                                     (Under O/o the Principal Scientific Adviser to the Government of India) 

MGR Knowledge City, CIT Campus, Taramani, Chennai — 600 113. India. 
                         Phone: 044 — 66632506, Fax: 044 — 66632501 website: www.setsindia.in               
 

 

 
Ref.No.  SETS/0/PUR/FIRE ALARM                                                                     17/07/2026 
 

QUOTATION CALL NOTICE 

Sealed quotations are invited under the Single Cover System from the empanelled vendors of 

SETS for the Annual Maintenance Contract (Non-Comprehensive) of the following systems: 

1. Fire Alarm System (FAS) 

2. Public Announcement System (PAS) 

3. Access Control System (ACS) 

The quotation should be submitted in a sealed cover superscribed as:` 

“Quotation for AMC (Non-Comprehensive) of FAS, PAS & ACS” 

The last date and time for receipt of quotations is 31.07.2026 up to 11:00 A.M. 

The quotations will be opened on the same day at 3:30 PM in the presence of the Purchase 
Committee. 

SETS reserves the right to accept or reject any or all quotations without assigning any reason 
thereof. 

               

                                                                                 Asst Purchase Officer 
                                                                                                                  SETS 
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Quotation Call Notice Abstract 
 

1 Notice Inviting Quotation Call No. : SETS/PUR/FIRE ALARM 
dated 17-07-2026 

2 Quotation Call Notice document 
date 

: 17-07-2026  

3 Last date and time for receipt 
of Quotation 

: 11:00 AM on 31-07-2026 

4 Date and time for opening of 
Sealed Quotation 

: 03:30 PM on 31-07-2026 

6 Service to be provided : (1) Fire Alarm System (FAS 
(2) Public Announcement System (PAS) 
(3) Access Control System (ACS) 

7 Validity of Quotation Call Notice 
offers 

: 90 days from date of opening of Sealed 
Quotation 

8 Quotation Call Notice Value : Rs.3,25,680/- (Approx) 

9 EMD Amount : Nil 

10 Security Deposit (for finalized 
Empaneled Publisher only)  

: The Successful Bidder has to deposit an 
amount of 5% of Purchase Order value as 
ePBG to SETS in favour of “The Asst Purchase 
Officer, Society for Electronic 
Transactions and Security (SETS)” 
payable at Chennai within 7 days from the 
date of Purchase Order.  
The ePBG shall remain valid until 60 (sixty) 
days beyond the completion of the AMC 
period of the product(s). The ePBG will be 
released to the vendor without any interest 
after the expiry of the above period, subject to 
the successful and satisfactory completion of 
the AMC services and fulfillment of all 
contractual obligations, with no pending 
claims or liabilities against the vendor. 

11 Address for Submission of 
Quotation Call Notice 

: Asst Purchase Officer 
Society for Electronic Transactions and 
Security (SETS) 
MGR Knowledge, CIT Campus, Taramani, 
Chennai – 600 113 
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1. Introduction: 

Society for Electronic Transactions and Security (SETS) intends to engage an experienced and 

qualified service provider for the Annual Maintenance Contract (Non-Comprehensive) of the 

existing Fire Alarm System (FAS), Public Announcement System (PAS), and Access Control 

System (ACS) installed at SETS premises. 

The AMC is proposed to ensure the continuous, reliable, and efficient functioning of the systems 

through periodic preventive maintenance and timely breakdown support during the contract period. 

Sealed quotations are therefore invited from empanelled vendors of SETS having experience in 

maintenance and servicing of the above systems, as per the terms and conditions specified in this 

document. 

2. Specifications and Scope of the Work: 

The Annual Maintenance Contract (AMC) shall be non-comprehensive in nature for the 

maintenance of the following systems installed at the premises of the Society for Electronic 

Transactions and Security (SETS), Chennai: 

a) Fire Alarm System (FAS) – Detailed equipment list enclosed as Annexure – I 

b) Access Control System (ACS) – Detailed equipment list enclosed as Annexure – II 

c) Public Announcement System (PAS) – Detailed equipment list enclosed as Annexure – III 
 

The scope of the AMC shall include monthly preventive maintenance, routine inspection, testing, 

servicing, troubleshooting, fault diagnosis, breakdown maintenance, and restoration of the systems 

to ensure their safe, reliable, and uninterrupted operation throughout the contract period. The AMC 

shall also cover all associated equipment, software interfaces, power supply units, batteries, 

networking components, cabling, accessories, and peripherals forming part of the above systems. 
 

3. General Obligations of the Contractor  

The contractor shall: 

 Carry out monthly preventive maintenance of all systems covered under the AMC, resulting in 

a minimum of twelve (12) preventive maintenance visits during the contract period, as per the 

approved maintenance schedule.  

 Attend and rectify all breakdown complaints within the stipulated response time. 

 Deploy qualified and experienced technical personnel for maintenance activities. 

 Maintain proper maintenance records, logbooks, and service reports, and submit them to SETS 

after each preventive maintenance visit and breakdown service. 

 Obtain prior written approval from SETS before replacing any defective spare parts, 

consumables, or components. Since the AMC is Non-Comprehensive, the cost of such 

replacements shall be borne separately by SETS. 



Page 4 of 16 

 

 

 Comply with all safety, security, and access control procedures applicable within the SETS 

premises. 

4. Maintenance of Fire Alarm System (FAS) 

The contractor shall carry out preventive maintenance, inspection, testing, and servicing of the Fire 

Alarm System (FAS) to ensure that the entire system remains fully operational and capable of 

responding effectively under fire alarm conditions. 
 

The following activities shall be carried out during each preventive maintenance visit: 

1. At least one initiating device (smoke detector, heat detector, or manual call point) from each 

loop/zone shall be activated to verify the ability of the Fire Alarm Control Panel to: 

o Receive alarm signals correctly; 

o Display the alarm condition; 

o Operate hooters, strobes, and other warning devices; 

o Activate all configured control functions and interfaces. 

2. Where multiple zones or loops are installed, representative devices from each zone/loop shall 

be tested to verify proper operation of the system. 

3. Testing activities that may result in audible alarms shall preferably be carried out on Saturdays, 

holidays, or during non-working hours in consultation with SETS to minimize disturbance to 

regular activities. 

4. The Fire Alarm Control Panel, networking modules, power supply units, and batteries shall be 

visually inspected for: 

o Moisture ingress; 

o Corrosion; 

o Physical damage; 

o Loose connections; 

o Abnormal indications or fault conditions. 

5. A visual inspection shall be conducted to identify any structural, occupancy, or layout changes 

that may affect the effectiveness or positioning of: 

o Smoke Detectors; 

o Heat Detectors; 

o Manual Call Points (MCPs); 

o Response Indicators; 

o Hooters and Strobes. 

6. All detectors, modules, manual call points, and associated devices shall be inspected, cleaned, 

and tested as required to ensure proper functionality. 
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7. The contractor shall verify loop continuity, communication integrity, and proper functioning of 

all field devices connected to the system. 

8. Any fault, defect, abnormality, or malfunction detected during inspection or testing shall be 

recorded in the maintenance logbook and immediately reported to the designated SETS 

representative. Necessary corrective action shall be taken promptly. 

9. The contractor shall ensure that the fire alarm system remains fully addressable and capable of 

automatically identifying: 

o Detector faults; 

o Open circuit conditions; 

o Short circuit conditions; 

o Device communication failures; 

o Panel faults; 

o Power supply failures. 

10. Any defective detector, module, cable connection, interface device, or panel component 

identified during maintenance shall be repaired or replaced after obtaining approval from SETS. 

11. A detailed service report indicating the tests performed, observations, faults identified, 

corrective actions taken, and recommendations shall be submitted after each maintenance visit. 

12. The contractor shall ensure that the Fire Alarm System remains operational, reliable, and 

compliant with the original system design throughout the AMC period. 

5. Maintenance of Access Control System (ACS) 

The contractor shall provide comprehensive preventive and breakdown maintenance services for 

the complete Access Control System installed at SETS, including hardware, software, controllers, 

readers, biometric devices, power supply units, electromagnetic locks, magnetic contacts, 

networking components, and all associated accessories. 
 

The scope of maintenance shall include, but not be limited to, the following: 

a) Access Control Software 

 Maintenance, troubleshooting, reconfiguration, and restoration of the existing Access Control 

Software. 

 Reinstallation or replacement of software, if required, due to software corruption or system 

failure. 

 Any software installed or replaced by the contractor during the AMC period shall be covered 

by a minimum warranty of one (1) year from the date of installation. 

b) Preventive Maintenance 

 Periodic inspection and preventive maintenance of the entire Access Control System. 
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 Verification of communication between controllers, readers, biometric devices, and the 

management software. 

 Submission of preventive maintenance reports after each maintenance visit for record purposes. 

c) Electromagnetic Locks and Door Hardware 

 Cleaning and inspection of electromagnetic locks, armature plates, magnetic contacts, and 

associated hardware. 

 Adjustment and alignment of locks and door mechanisms to ensure smooth and reliable 

operation. 

 Verification of door release functionality during normal and emergency conditions. 

d) Card Readers and Biometric Devices 

 Cleaning and inspection of card readers and biometric terminals. 

 Verification of reader performance, response time, and communication with controllers. 

 Alignment, calibration, and configuration checks wherever applicable. 

 Replacement recommendations for defective devices, subject to approval from SETS. 

e) Control Panels and Relays 

 Inspection and testing of controllers, locking relays, interface modules, and associated 

electronic components. 

 Verification of proper operation of both main and standby locking relays. 

f) Power Supply and Battery Backup 

 Inspection and testing of power supply units (SMPS). 

 Verification of battery charging status, battery health, backup duration, and charging circuits. 

 Reporting of weak or defective batteries requiring replacement. 

g) Server and Host Monitoring 

 Verification of server connectivity, database communication, and reporting functions. 

 Checking event logging, access reports, attendance reports, and user database integrity. 

 Verification of backup and restore functionality of the Access Control System software. 

h) Fault Rectification 

 Attendance and rectification of breakdown complaints within the stipulated response time. 

 Diagnosis and correction of faults affecting controllers, readers, locks, software, network 

communication, and associated devices. 

i) Documentation 

 All maintenance activities, observations, faults identified, corrective actions taken, and 

recommendations shall be recorded in the maintenance logbook. 

 A detailed service report shall be submitted to SETS after each preventive maintenance visit 

and breakdown service. 
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j) System Availability 

 The contractor shall ensure reliable and uninterrupted operation of the Access Control System 

throughout the AMC period and shall take all necessary measures to maintain system 

performance in accordance with the original design and functionality. 

6. Public Address and Mass Notification System (PAS) 

The contractor shall maintain the Public Address and Mass Notification System in a fully 

operational condition throughout the AMC period and ensure that the system meets the intended 

performance requirements at all times. 

The scope of maintenance shall include inspection, testing, servicing, troubleshooting, and 

rectification of faults pertaining to amplifiers, speakers, microphones, control consoles, zone 

selectors, interfaces, power supply units, cabling, and associated accessories. 

The contractor shall: 

a. Carry out periodic preventive maintenance and functional testing of the complete system. 

b. Verify the audibility, clarity, and zone-wise operation of announcements. 

c. Check the performance of amplifiers, microphones, speakers, control units, and associated 

equipment. 

d. Attend breakdown complaints within the stipulated response time and take immediate 

corrective action. 

e. Make all reasonable efforts to rectify reported defects on the same day of complaint 

registration. 

f. Ensure that the downtime of any critical equipment does not exceed seven (7) calendar days. 

g. In cases where repair is likely to exceed seven (7) days, the contractor shall provide suitable 

temporary replacement equipment of equivalent or higher specifications, without any 

additional cost to SETS, until the original equipment is restored to service. 

h. Submit maintenance and service reports after each preventive maintenance visit and 

breakdown service. 

The contractor shall ensure reliable and uninterrupted operation of the Public Address and Mass 

Notification System throughout the AMC period. 

7. List of Equipment: 

The equipment quantities indicated in Annexure-I, Annexure-II, and Annexure-III are indicative and 

approximate and are provided for guidance only. 

The bidders are advised to inspect the site and verify the installed equipment before submission of 

their quotation. 
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Any variation in quantity, model, configuration, location, or installed condition of equipment 

identified during site inspection shall be deemed to have been considered by the bidder while 

submitting the quotation. 

No additional claim, compensation, or revision in AMC charges shall be entertained by SETS on 

account of any variation in the quantity or configuration of equipment covered under the AMC. 

The successful bidder shall be responsible for maintenance of all equipment installed and connected 

to the Fire Alarm System (FAS), Access Control System (ACS), and Public Address System (PAS), 

including associated accessories, interfaces, power supplies, and interconnecting cabling, 

irrespective of whether each individual component is specifically listed in the annexures. 

8. Submission of Quotation 

1) The quotation shall be submitted under a Two-Cover System comprising: 

 Cover–I: Technical Bid 

 Cover–II: Financial Bid 

2) Both covers shall be separately sealed and enclosed in a single outer sealed envelope superscribed 

as: 

"Quotation for Annual Maintenance Contract (Non-Comprehensive) of Fire Alarm System 

(FAS), Public Announcement System (PAS) and Access Control System (ACS)" 

3) Cover–I (Technical Bid) shall contain the following documents: 

Sl.No. Document Required Remarks 
1.  Covering Letter on the bidder's letterhead, duly signed and sealed by 

the authorized signatory 
Mandatory 

2.  Copy of GST Registration Certificate Mandatory 
3.  Copy of PAN Card Mandatory 
4.  Copy of Company/Firm Registration Certificate Mandatory 
5.  a) One similar completed works for Fire Alarm System (FAS), Public 

Announcement System (PAS), Access Control System (ACS) 
costing not less than 80% of quoted value. 

 

Or 
 

b) Two similar completed works each costing not less than 60% of 
quoted value. 

c) Three Similar Completed works each costing not less than 40% of 
Quoted 

 
 
 
 

Mandatory 

6.  The bidder shall have achieved an annual turnover of not less than ₹40 
Lakhs (Rupees Forty Lakhs only) during each of the last three (3) 
financial years. 

Mandatory 

7.  Details of technical manpower, service infrastructure, and support 
facilities available for execution of the AMC 

Mandatory 
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8.  Self-declaration stating that the bidder has not been 
blacklisted/debarred by any Central/State Government Department, 
PSU, Autonomous Body, or Government Organization 

Mandatory 

9.  Duly signed and sealed acceptance of all the terms and conditions of 
the quotation document 

Mandatory 

10.  Site Visit Certificate/Declaration (wherever applicable) Mandatory 
 

4) Cover–II (Financial Bid) shall contain: 

 AMC charges quoted for the entire contract period. 

 Applicable GST separately indicated. 

 Any other statutory taxes/duties, if applicable. 

 Financial Bid duly signed and sealed by the authorized signatory. 

5) Incomplete quotations, conditional quotations, or quotations received after the prescribed due 

date and time shall be summarily rejected. 

6) The quotations shall be submitted to: 

The Assistant Purchase Officer 

Society for Electronic Transactions and Security (SETS) 

MGR Knowledge City, CIT Campus 

Taramani, Chennai – 600 113 

7) The last date and time for submission of quotations shall be: 31.07.2026 up to 11:00 A.M. 

8) The Technical Bids will be opened on the same day at 03:30 P.M. in the presence of the 

Purchase Committee. 

9) The Financial Bids of only those bidders who are found technically responsive and eligible 

shall be opened subsequently on a date and time to be intimated by SETS. 

10) SETS reserves the right to accept or reject any quotation, wholly or partly, without assigning 

any reason thereof, and its decision shall be final and binding on all bidders. 

9. General Terms and Conditions: 

1. The AMC shall be non-comprehensive in nature for the Fire Alarm System (FAS), Public 

Announcement System (PAS), and Access Control System (ACS). 

2. The AMC period shall be for a duration of One year(s) from the date of commencement/order. 

3. The vendor shall carry out periodic preventive maintenance and attend breakdown complaints 

during the AMC period. 

4. The vendor shall ensure proper functioning of all systems covered under the AMC with 

minimum downtime. 

5. The vendor shall attend breakdown complaints within the stipulated response time 

communicated by SETS. 
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6. The AMC charges shall not include the cost of spare parts/components. Any replacement of 

defective parts shall be carried out only after obtaining approval from SETS. 

7. The vendor shall deploy qualified and experienced service personnel for carrying out 

maintenance activities. 

8. The vendor shall submit service reports after every preventive maintenance visit and breakdown 

service. 

9. The vendor shall follow all safety and security procedures while working inside the SETS 

premises. 

10. SETS reserves the right to inspect the maintenance activities carried out by the vendor at any 

time. 

11. Payment shall be released after satisfactory completion of services and submission of invoices 

along with service reports. 

12. SETS reserves the right to accept or reject any or all quotations without assigning any reason 

thereof. 

13. In case of unsatisfactory service, repeated delays, or non-compliance with the terms and 

conditions, SETS reserves the right to terminate the AMC at any stage. 

14. Any damage caused to the existing systems/equipment due to negligence of the vendor or its 

personnel shall be rectified/replaced by the vendor at their own cost. 

15. The decision of SETS in all matters relating to the AMC shall be final and binding on the 

vendor. 

10. Additional Eligibility / Qualifying Criteria: 

Fire Alarm System (EST3 Programming Capability) 

a) The bidder shall possess and maintain its own EST3 Programming Dongle for configuration, 

programming, troubleshooting, modification, and maintenance of the existing EST3 Fire Alarm 

System installed at SETS. 

b) The service engineer proposed to carry out EST3 programming and maintenance shall possess 

a valid EST3 Programming License/Certification issued by the Original Equipment 

Manufacturer (OEM) or its authorized training agency. Copies of the valid programming 

license/certification shall be enclosed with the Technical Bid for evaluation. 

11. Validity: 

The contract shall be valid for a period of one year from the date of award of contract, with an 

option for extension for a further period of up to two additional years (1+2 years) at the same rates, 

terms, and conditions, subject to satisfactory performance of services on a year-to-year basis and at 

the sole discretion of SETS. 

12. Payment Terms and Conditions: 
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a) Payment shall be made to the Service Provider on a quarterly basis, subject to satisfactory 

performance of the AMC services and upon submission of bills/invoices after completion of 

each quarter. 

b) The AMC contract shall be based on the comprehensive/non-comprehensive rate for the 

complete system, including necessary peripherals and accessories. If the bidder quotes the rate 

without indicating the tax component separately, the quoted rate shall be treated as inclusive of 

all applicable taxes and duties. 

c) Tax Deducted at Source (TDS) shall be deducted from each bill of the vendor as applicable 

under the provisions of the Income Tax Act and Goods & Services Tax (GST) Act. 

d) Any increase or decrease in taxes, duties, levies, or prices of components/spares during the 

currency of the AMC shall not affect the agreed AMC rates. No additional claim on account of 

such variations shall be entertained by SETS. 

13. Penalty 

a) In the event of delay in attending breakdown complaints or carrying out preventive maintenance 

beyond the prescribed time schedule, the contractor shall be liable to pay a penalty at the rate 

of 0.5% of the quarterly AMC value per week for the first week of delay and 1% per week for 

subsequent delays, subject to a maximum of 10% of the AMC value. 

b) If the contractor fails to rectify the reported faults/breakdowns within the stipulated period, 

SETS reserves the right to get the work carried out through an alternate agency at the risk and 

cost of the defaulting contractor. 

c) Repeated failure in providing satisfactory AMC services, non-attendance of complaints, or non-

compliance with contractual obligations may result in cancellation/termination of the AMC 

contract at the discretion of SETS. 

14. Resolution of Disputes: 

a) Any dispute or difference arising between the contractor and SETS in connection with the AMC 

contract, which cannot be resolved amicably through mutual discussions, shall first be referred 

to arbitration in accordance with the applicable provisions of the Arbitration and Conciliation 

Act. 

b) Failing such resolution, the matter shall be subject to the jurisdiction of the competent courts at 

Chennai only, irrespective of the location where the cause of action arises. 

 
 

Asst Purchase Officer  
                                                                                                                              SETS 
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                              ANNEXURE -I 

LIST OF EQUIPMENTS 

1. FIRE ALARM SYSTEM (FAS) 

S. 
No 

Description of item Unit Qty MaAe/ 
MoBelNo 

 Fire Alarm Control Panel    
a. 3 loop Intelligent analogue addressable fire alarm control panel 

with a minimum 
Nos 1 Edwards 

b. Networking display module with necessary accessories Nos 3 3- LCDANN 
2 Intelligent addressable field devices (flash, latest UL version)    

 
 

Lonisation smoke detectors with required accessories 1% - 
0.03% ft obscuration 

   

b Photo electric smoke detectors with required mounting box 
and accessories. 1% - 0.03% ft obscuration 

   

i (Optional) Above false ceiling (AFC) Nos 95 SIGA— 
PS_SIGA— SB 

ii Below false ceiling (BFC), shall be provided with back plate 
for securing in ceiling tile 

Nos 87 SIGA- PS_ 
SIGA- SB 

iii in trench / shas. Nos 5 SIGA- PS_ 
SIGA- SB 

b. Multi criteria (Photo electric & heat detectors) with required 
mounting box and accessories. l% - 0.03% ft obscuration; 8.3 deg 
C/min;57 

Nos 37 SIGA- PS_ 
SIGA- SB 

 
 

Rate of rise thermal detectors with required accessories 8.3 deg 
C/min; 57 deg C 

Nos i  

e. Monitor modules    

 For manual call points Nos 30 SIGA—CCI 

 (Optional) For manual call points Nos 12 SIGA—CCI 
f. Control Modules    

 For hooter / strobe Nos 15 SIGA—CR 
ii. (Optional) For hooter / strobe Nos 27 SIGA—CR 

 For PAHUs / PACs trip + Gas suppression discharge command Nos } 3 SIGA— CR 
 For Access door open Nos 3 SIGA— CR 
 For PAS emergency siren Nos 3 SIGA— CR 

8 Fault isolator modules Nos 4 SIGA— IM 
jj.(¡) Manual call point break glass type, red colour Nos 30 SIGA — 271 

ii (Optiona1) Manual call point break glass type, red colour Nos i2 SIGA — 271 
I (i) Hooters with Strobes (both adjustable) 75- 88 db; 15-115 cd Nos 16 GIRF —HDVM 
j (i) Response Indicators ceiling mounting type square, “FIRE” in 

Red writing, Colour approval reqd. Shall be provided with back 
plate for ceiling mounting 

Nos 2 LOCAL 

(ii) (Optional) Response Indicators ceiling mounting type square, 
“FIRE” in Red writing, Colour approval rzeqd. Shall be provided 
with back plate for ceiling mounting 

Nos 200 LOCAL 

k Duct mount detector (photo electric) with relay Nos 6 SIGA-SD 
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ANNEXURE-II 
 

2. ACCESS CONTROL SYSTEM (ACS) 
 

s. 
No. 

Description of item   

1 2 - Reader Controller with PoE+ 
• Wi-Fi Secured Socket Layer Enabled 
• Built In PoE + no Give Power to Readers and Lock 

Connect Third Party Wiegand Readers 
• 50,000 Users and 5,00,000 Events Storage 
• Connect Two Locks 
• Two Wiegand and/or RS-485 Readers 

 
 
 
 

32 

 
 
 
 

Nos 

2 Master Site Controller for Multiple Door Controllers 
• Controls Up to 255 Door Controllers or IO Controllers 
• Ethernet RS-485 
• USB 
• Aux Input and Aux Output Port 
• Works in Two Operation Modes Standalone Mode with 

Built-in-Software 

 
 
 

1 

 
 
 

No 

3 Reader 125 kHz mini proximity reader or Clock and Data 
Interface features a beeper and multicolor LED which can be 
host and/or locally controlled can mount directly on metal 

36 Nos 

4 Exit Push button 13 Nos 
5 Emergency Door Release Nos 61 
6. 600 lbs Single Electromagnetic Lock 50 Nos 
7. Biometric reader with Face, Fingerprint and EM Prox Card 

based Time —Attendance Terminal 
• 2 MP IP Camera 
• 3.5” IPS Display with Capacitive Touch Panel with Gorilla 

glass 
• 1,00,000 Face and 25,000 Fingerprint Templates Storage (1: N 

Mode) 
• 50,000 Users and 5,00,000 Events Storage 

 
 
 

4 

 
 
 

Nos 

8 Enterprise web-based Access Management Software for 1,000 users 
with Time and Attendance 

1 No 

9 Access Proximity Cards 200 Nos 1 

10 8 port Gigabyte Unmanaged Switch POE Nos 8 

11 Cat6E Cable 610 Mtrs 

12 Power Supply Unit SMPS 12 Nos 
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ANNEXURE -III 

3. PUBLIC ADDRESSING SYSTEM – (PAS) 
 

s. 
No. 

Description of item   Make / 
Model No 

1 Ceiling Ring Speakers — 6w with 
required accessories and matching 
transformer    

Nos 99 Make: Bosch 
Model: LBD 8353 

2 Box speakers — 15 W with required 
accessories and matching transformer 

Nos 21 Make: Bosch 
Model: LBD 3903 

3 Professional grade 300 W amplifiers Nos 4 Bosch LBB — 1935 

4 Goose neck table top microphone Nos 1 Bosch LBB — 1950 

5 Zone selector console for 20 zones Nos 1 HE 1 

6 EPABX interface Nos 1 HE 1 

7 Monitoring & priority switching unit, 
tone generator, music system interface, power 
supply, all call switch etc. to complete the 
functionality of the audio control system 

 
Set 

 
1 

 
HE 1 

8 Professional grade DVD / cassette player No 1 Sony / Equivalent 

9 Powder coated aluminum rack with wheels 
for housing all the items 

Se
t 1 HE 1 

10 Surge, transition, lightening protection devices Sets 3 HE 1 
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COVER – II: FINANCIAL BID 
 

QUOTATION FOR ANNUAL MAINTENANCE CONTRACT (NON-COMPREHENSIVE) 

OF FIRE ALARM SYSTEM (FAS), PUBLIC ANNOUNCEMENT SYSTEM (PAS) AND 

ACCESS CONTROL SYSTEM (ACS) 

Quotation Call Notice No.: ___________________________ 

Date: ___________________________ 

To 

The Assistant Purchase Officer 

Society for Electronic Transactions and Security (SETS) 

MGR Knowledge City, C.I.T. Campus 

Taramani, Chennai – 600 113 

Financial Bid 

We hereby submit our Financial Bid for providing Annual Maintenance Contract (Non-

Comprehensive) services for the Fire Alarm System (FAS), Public Announcement System (PAS), 

and Access Control System (ACS) installed at SETS. 

Sl. 
No. 

Description 
AMC Charges (₹) Excluding 

GST 

1 Fire Alarm System (FAS)  

2 Public Announcement System (PAS)  

3 Access Control System (ACS)  

 Sub Total  

 GST (18 %)  

 Grand Total (₹)  

Amount in Words 

Grand Total Amount (Including GST): 

Rupees ______________________________________________________________ Only. 



  SOCIETY FOR ELECTRONIC TRANSACTIONS AND SECURITY (SETS) 
(Registered under The Societies Registration Act XXI of 1860 Registration No. S.42605 of 2002) 

Operational Headquarters 
MGR Knowledge city, C.I.T. Campus, Taramani, Chennai – 600 113 

Phone : 044-66632505  Fax No : 044-66632501 
    Website : http://www.setsindia.in  GST No : 33AACTS6338P1ZY 

 

Page 16 of 16 
 

Strategy and Synergy for Security 
Registered Office: 

C/o Electronics Corporation of India Limited, North Zone, B-7, LSC, ‘A’ Block, Naraina, Ring Road, New Delhi – 110028 

 

Declaration 

1. We have carefully examined the Quotation Call Notice, scope of work, terms and 

conditions, and equipment details. 

2. We agree to execute the AMC services in accordance with the requirements specified by 

SETS. 

3. The quoted rates are inclusive of all labour charges, service charges, transportation, 

boarding, lodging, tools, testing instruments, consumables, and all incidental expenses 

required for carrying out the AMC services and are exclusive of GST. 

4. The quoted rates shall remain firm and fixed throughout the contract period and shall not 

be subject to any escalation. 

5. We understand that replacement of spare parts/components, if required, shall be carried out 

only after approval from SETS and shall be charged separately, since the AMC is Non-

Comprehensive in nature. 

6. The quotation shall remain valid for a period of 90 days from the date of opening of the 

Financial Bid. 

Particulars Details 

Name of Bidder  

Address  

Contact Person  

Mobile Number  

Email ID  

 

Date: _____________ 

Place: _____________ 

Signature of Authorized Signatory 

 

Company Seal 


