Tender No.: SETS/PROC/EV-CARZ026-27/

1. NOTICE INVITING TENDER

Dhate: 25™ Angusi 2026

PFROCUREMENT OF ELECTRIC CAR THROUGH SINGLE BID - OFEN TENDER

Soghety for Electronic Transactions and Security (SETS), an organisation under the Office of the
Principal Scientific Adviser to the Goyemment af Indin, invites sealed bids through Open Tender
from eligible and experienced Original Equipment Manufscturers (OEMs) ! Authorised Dealers
ot the supply of one pew Electric Car for official use of SETS. Chennai,
1. Details of Tender
S. No. | Particulars Details
1| Name of Work Supply of One New Electric Car
2| Quantity {1l No.
3 | Procurement Method Single Bid - Open Tender
|4 | Type of Vehicle Electric Passenger Car
5 | Place of Delivery SETS, MGR Knowledge City, CIT Compus, Taramani,
Chenni - 600113 '
6 | Tender Document As per detniled Technical Specifications and Terms &
_ Conditions =
7 | Bid Validity 120 Davs from the date of opening of the Bid
8 | Delivery Period Within 30 days from the date of placement of Purchase
Drdder
9 | Earmest Money Deposit | 240,000/
(EMI)
10 | Perfurmance Security 3% of’ Quoted Value
11 | Date of Publication of 26" August 2026
Tender
(2 |Last Dme & Time for | 07" September 2026 @ 3 prm
Submission of Bid _
13 | Date & Time of Opening | 07" September 2026 G2 4 pm
ol Bid
4 | Contact  for  Tender | The Administrative Officer, SETS, MGR Knowledae City,
Cucries CIT Camptes, Taramani, Chennal — 600113
2, Scope of Supply

The successhiil bidder shall supply one brand-new, nnused, latest-model electric pussenger car,
complete in all respects, meeting the technical specifications prescribed in the tender document,
The scope shall include, wherever applicable:

Supply of the eleetric vehicle with all standard accessories;

Battery and pssociated SysIcms;

Portable/stundard charging equipment;

Installation/commissioning of charging equipment, if specificd;
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Registrution and statutory complionce as specified in the tender;
Comprebensive wirranty for the vehicle;

Baltery warruniy;

Liser manuals and service reconds;

Demonsteation and basic fwmiliarisation of the vehicle to SETS personnel; aid
After-sales service and maintenance support during the warranty period.

3. Eligibility
The hidder shall b

a)

by
c)

d)

e)

An Original Equipment Manufacturer (OEM) or an authorised dealer/distributor of the
pifered clectric vehicle.

Capable of providing warranty and aflec-sales service support in Chennai.

In compliasnce with all applicable situtory and  regulatory  reguirenients  for
manufacture/supply of electric vehicles in Indin

I’inEiully and technically capable of execuiing the order wiihin the supulmed delivery
period.

Not deburred/blacklisted by any Central Government Depanment, State Government
Department, Central/State PSU, Auwlopomous Body or Government Organisation, o8
applicable.

Detailed eligibility conditions and documentary requirements are gh':n i the tender document,

4. Technical Requirements

The elecire vehicle offerod shall comply with the minimum technical specifications preseribed
by SETS, including requirements relating to;
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Seating capacity;

Buttery capacity;

Certified driving rmnge;

Charging system,

Maotor and performance.

Safety featurnes;

Adr-conditioning and comiun feutunes:
Dimensions and ground clearance,
Warranty;

Bultery wareanty;

Availability of service fucilities; and
Other standard featuns specified in the tender document.

The bidder shall submita duly filled Technical Com plinnce Stutement against each specification.

5, Tender Submission

Interested eligible bidders shall submit their bids in accordance with the ender document, slong
with all required technical, commercial and statutory documents.

The bidder shull corefully examing all terms and conditions, technical specifications and sehedules
before submission of the bid. Bids aot ¢onforming to the preseribed requirements may be lighle
for rejection.



6. Right of Acceptance

SETS reserves the right to aceept or reject any or all bids, in full or in part, without assigning any
reason, and reservies the right o cancel the tender process ml any stage in accordance. with
upplicable rulés and procedures.

SETS shall not be responsible for any postal delay, wechnical Tailure or delay in submission of bids
beyond the stipulated date and time,

7. Important Note

Thie vehicle offered shill be brand-new and unosed and shall conform (o all applicahle statutors
requirements and standards prevailing in Indin on the date of supply.

The detiled Technical Specifications, Eligibility Criterin, General Terms & Conditions,
Special Terms & Conditions, Technical Compliance Sheet and Price Schedule shall form an
integral part of this lender.

For and an behall of SETS

Authorised Signatory (SETS, Chennai - 600113)



2, SCOPE OF SUPPLY
1. General

The seope of this tender covers the supply, dellvery, registration, commissioning and kanding
over of one (01) brand-new Electric Passenger Car for officiol uwse of Society for Electronic
Tronsactions and Secufity (SETS ), Chennai.

The vehicle shall be of the hrtest avaiiable model, unused, and manufaciured in Indig or otherwise
legally available for sale and registeation in India. The vehicle shall comply with all applicable
statutory requirements, safety standards and regulations in force at the time of .'-upnlg.-'_.

2. Vehiele

The suceessiul bidder shall supply one (01) electric pussenger car conlorming o the minimum
techmical speeilications preseribed in the lender document.
The vehicle-shall be supplied:
«  Prand-new und unused;
With the lotest production specifications;
With all stundard equipment and accessories supplied by the OEM;
With valid statutory cenifications snd approvals;
With all necessary documents required for registration and operation;
With adeguate charging equipment as specified in the tender; and
Ready for immediate official use upon delivery,

3, Charging Equipment

The successiul bidder shall provide the required charging cquipment compatible with the supplied
vehicle.
Thr: seope shall include, as applicable:
Supply ol standoard AC charging nqulpmml..
= Uhoarging cable and necessary accessonies;
= |nstallation sod commissioning of the charger ot the SETS premises, il incloded in the Price
Schedule;
= Demonstration of charging procedures;
«  Necessary technical documentution; and
*  Warranty support {br the charging equipment.
Any electrical infinstructure required beyond the scope speeifically mentioned in the 1endor shall
be clearly identified by the bidder in its affer,

4. Registration and Statutory Compliance

The successiul bidder shall be responsible for providing ull documents and assistance required for
registration of the vehicle with the concerned Regional Transport Office (RTO).

The vehicle shall comply with all applicable requirements of the Government of Indiaand relevant
stututory suthoritics, including applicable motor vehicle and electric vehicle regulations.



The bidder shall provide:
*  Toaxinvoice:
Certilicnie ol conformity/ivpe approval, wherever applicable;
Insurance-reluted documents;
Warranty certificates;
Battery wartanty certilicale;
Orwner™ s/ user manual;
Service booklet;
Registration-relnted documents; and
Any other documents required for lawlul operation of the vehigle.
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5. Delivery and Lnspection

The vehicle shall be delivered to:
Society for Electronic Transactions and Security (SETS), MGR Knowledge City, CIT
Campus, Taramuani, Chennai - 600113,
The vehiche shall be inspected by the suthorised representatives of SETS upon delivery.
The inspection shall include verification of:
*  Model and variant;
Vehicle identification number/chassis number;
Battery details;
Manufacturing date;
Techmical specifications:
Accewsaries;
Charging equipment;
Physical condition;
Sttutory documents; and
Complinnee with the tender requirements.
Any vehicle or equipment found defective or not conlforming to the tender specifications shall be
replaced/repaired by the supplier ot no additional cost 1o SETS.
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6, Warranty

l]m:J bidder shull provide comprehensive warmnty for the vehicle for the period specified in the
tender.

The supply shall be considered complete only afier:

Delivery of the vehicle at SETS premises;

Successful inspection and acceptunce by SETS;

Completion of registration/statutory formalities as applicable;

Supply and commissioning of the charging equipment, wherever included;

Submission of all required documents;

Demonstration of vishicle and churging system: and

Formal handing over of the vehicle to SET'S,

All -cnm incidental to completing the above scope shall be deemed (o be ineluded in the bidder's
quoted price unless specifically stated otherwise in the tender.

P =
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Y. TECHNICAL SPECIFICATIONS
The bidder shall offer une (01) brand-new, unused, katest-model Electrie Passenger Car {or
official use ol SETS. The vehicle shall conform to the follewing minimum technical speeifications.
Bidders may offer specifications/ Tentures superior 1o the minimum requiremenis.

3 1, Vehicle - Genernl Requirements

S Ne. | Parameter | Minimam Reguirement
| Type of Vehicle Brumd-new Electric Passenger Car
2 Crintity 0] N,
3 Model Current/latest production mode]
4 Seating Capacity Minimum 5 persons, including driver
5 Vehicle Condition | Beand-new, unused and unregistered
6 Drive Eleciric
7 Steering Power-pssisied sleerng
B Transmission Automatic { Single-speed reduction gear
g

Number af Doors Minimum 4

i) Cround Clearance | Minimum 160 mm

I | Boovluggage Space | Adequate for ofTicial use
12 Right Hand Drive | Yes

4, 2, Electric Mator and Performance

5. No. | Parnmeter Minimom Keguirement

I Mator Type Permanent Magnet Synchronous Motor (PMSM) or
equivalent mdvanced technology

2 | Maximum Power Minimumm | D0 KW I

3 Muximum T orgue Minimum 200 Nm

4 | Drive Type Front Whee! Drive / Rear Wheel Drive / All Wheel
Drive

5 | Maximuwm Speed Minimum 120 km/h

6 | Driving Performance | Suliable for city and highway operation

The ahove performance requirements are minlmum requirements; equivalen or superios
spectfigatiions shall e accepioble.

3. 3. Battery
5. No. | Parameter Minimum Requirement
| | Baitery Type Lithium-ion or advanced equivalent technology |
2 Banery Capacity Minimum 40 kWh
3 | Cenified Driving Range Minimum 300 km per full charge under opplicable
i | o certiffcation/sundard
4 | Battery Management System | Mandatory
5 | Batery Safety Protection Over-charge, over-discharge, overdempersiure and
shon-circult protection
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6 | Batery Warranty Minimum 8 vears or 160000 km, whichever is
earlier, or OEM standard warmnty, whichever is
higher

T | Battery Cetification Complinnt with applicable Indian sstutory/safery
requirements

The bidder shall clearly indicote the certiffed runge. batlery chpocity and applicable
tesycertiflicmion standard in the Techmical Complinnce Sheot.

3. 4. Charging System

81 No.  Parameter [ Minimum Requirement
|| AE Charging Supporied
2 DC Fast Charging Supponied
3 | Charging Cable To be supplied
4 | Poruble/Emergency To be supplied

Charger

) Charging Connector Standard connector compiatiblo with the offerad vehicle
6| AC Charging Time To be specified hy bidder
7 DC Fast Charging Time T be specified by bidder
& Charger Prolection Suitable electrical and safety protection

The bidder shall clearly specify the chirging time reguired lor 10-80% and 0-100% battery
charging, wherever applicable.

3. 5 Safety Features

The vehicle shall have, &5 u minimum:

L.
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12,
13,
14.
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Diriver and front passenger airbags;

Anti-lock Braking System (ABS) with Electronic Brakeforee Distribution (EBI3) or
equivalent;

Electronic Stability Control (ESC) or equivalent;

Traction control, wherever applicable;

Seat-belt warning system;

Seat belis lor all becupanis;

Rear parking sensors;

Rear-view/reversing camern;

Central locking;

Immohiliser/anti-thelt sysiem;

Child safety locks; _

Tyre Pressure Monitoring System (TPMS), wherever provided In the offered model;
High-veliage hattery safety protection;

Suitable warning svstem for elegiric vehicle operation; and

(ihier standand salety features provided by the OEM.

The vehicle shall comply with all applicable statutory vehicle safety requirements prevalling in

Iniin.



X 6, Comfort and Convenienee Features

The vehicle ghall have, as & minimum:
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Fully automatic air-conditioning or eguivaleny;
Front and rear ventilation as applicable;
Power-opernted windows;

Remote/central locking;

Adjustable driver’s seat;

Adjustithle steering;

Infotainment system:

Bluetoath/LUSH connectivity;

Rear parking nssistance;

Adeguate cabin lighting:

Electrically adjusiable ORYMs;

Keyvless entry/start or equivalent:

Suitable lupgage’boot space; and

Other standard features supplied by the OEM.

3. 7. Exterior

The vehicle shall be supplied with:
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LEDVhendlamp or equivilent modern lighting svstem:

LED tml lamps or equivalent;

Front and rear parking lamps;

Electrically adjustable outslde rear-view mirmors;

From and rear windsereen wipers;

Defogaer, wherever upplicable;

Factory-fitled olloy wheels or equivalent;

Tubeless tyres;

Appropriate spare wheel/tyre repair kit as por OEM standard; and
Standard exterior sceessories.

3. 8, Interior

The vehicle shall have:
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Comfbrtable seating for the specified number of pocupants;

Seat belts for all occupants;

Durable and exiy=to-maintain upholstery!

Adequate legroom and headroom:

Instrument ¢luster displaying battery status and driving inlonmalion;
Digital/amalopue speedometer;

Energy consymption/rnge indication;

Waming indicators for eritical vehicle systems; and

Cther standard interior features of the alfered model,



1,9, Warranty

The bidder shall provide: =
Component Minimum Warranty
Complete Vehicle Minimum 3 years / 100,000 km, whichever is carfier, or OEM
standurd warrnnty, whichever i higher —
Traction Batiery Minimum 8 wears / LA0,000 km, whichever is carier, or OEM

standard warranty, whichever is higher

Electric  MotorDrive | As per OEM warranty, with details lo be specifiesd

Sysiem .
Charging Equipment | Minimum | year, or OEM standurd warranty, whichever is higher

L e oy e —

The bidder shall elearly mention the detailod warranty tenms, exelusions and coverage.

310 Warranty Hequiremenis

The minimium warranty requirements applicable 1o the offered vehicle, traction battery, elecinc
motor/drive system and charging equipment are set oul in Section 8. Warranty, Including
Battery Warranty, The bidder shal| quote and comply with those requirements In the Technical
Camphance Sheet,

3,11 After-Sales Serviee

The detailed afler-sales service requirements, including Chennai service support, EV-trained
technicions, spare parts, breakdown asslstance und response times, ane specified in Section 13,
After-Sales Service Requirements.

3.12 Statutory Compliance

The vehicle shall comply with all applicable Indian stattory, safety, registration and
readworthiness requirements, Documentary evidence shall be submitted wherever requined.

3.13 Higher Specificutions

The spetifications are minimum requirements. Equivalent or superlor specifications may be
oifered, subject to compliance with all mandatory requirements.



4, MINIMUM ELIGIBILITY CRITERIA

The bidder shall micet all the following minimum eligibility criterin, Hids from bidders who do
most satisfy any of the mundatory eligibility requirements may be rejected.

1. Eligible Bidders

The tender shall be open 1o:

i Ovriginal Equipment Manulcturers (OEMSs) of electric passenger cars; or

b Authorised Dealers/Thstributors of the OFEM for the quoted make and model.
Authorised dealers/distributors shall submil a valid suthorisation ceriflcale issued by the
concerned OEM, specifically authorising them 1o participate in the tender and supply the offered
vihicle.

2. Legal Status

The bidder shall be a legally registered entity in India, such as:
= Company registersd under the Companies Act;
Limited Liability Partnership:
Parthership Firm;
Proprictorship Firm; or
Any other legally recognived busingss entity cligible w participate in Govemnment
procurement.
The bidder shall submit valid documentiry proofl of registration/incorporation,
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3. Experience

Thie bidder/OEM shall have experience in the manufaciure/supply of eléctric passenger vehicles,
The bidder shall have supplied at least three (3) electrie passenger cars during the last three (3)
financial years o Government Departments, Central/Stale Government orgunisalions, PSLs,
Autonomous Bodies, repuled institutions or other organksations,

DBocumentary evidence such as purchase orders; supply orders; contrucis or completion/supply
certificates shill be submitted.

OR

In case of an OEM, the experience of the OEM in manufacturmgisupplying elecinic prssengor
vehicles shall be considered, subject (o submission of supporting documenis.

4, Authorisation from QEM

In cuse the bidder is an authorised dealerdistributor, the hidder shall submit:

*  Valid OEM Authorisation Centificate;

= Detuils of the offersd make and model;

= Validity of dealership/nuthorisation: and

«  Confrmaotion that the bidder is authorised (o provide warranty and after-salés service,
The OFEM shall remain responsible for the applicable manufacturer warranty commitments,



5. Service Facility

The biddet/OEM shall have an asthorised service facility in Chennal or shull have an established
service armngement capahle of providing warranty and after-sules support within Chennai,

The bidder shall provide:
«  Mome and sddress of nuthorised service centre;
«  Contact details;
«  Distance from SETS, Chennoi;
«  Details of service facilities; and

Details of EV-tmined technical personnel, wherever applicable.
6. Finuncial Capacity

The bidder shitll have an average annual rnoyver of not less tan 2___E50. takh during the last
three financial vears,

The bidder shall submit audited fnancial viatements or Chanered Accountunt-certified wmpver
certilicates for the specified financinl years,

The trrmover veuirement mray be flved by SEVS based on the extimated value of the procurement
and upplicoble procurement rules,

7. GST Hegistration

Thie bidder shall possess a valid GST Registrution Certificate and shall submit w copy along
with the hid.

B. PAN

The hiddér shall possess o valid Permanent Account Number (PAN) issued by the Income Tax
Department and shall submit a copy of the PAN cardicertificate.

9, Statutory Complinnee

The bidder shall ensure that the vehicle offered complies with all applicable sttutory
requirements, regulations and safety standards prevailing in India
The bidder shall provide relevant cenificates/documents wherever applicable.

10, Yehicle Eligibility

The vehicle offered shall:

Be o brand-new, unosed vehicle;

Be the current/Intest production model available for supply:

Bie legally elgible for registration and operation in India;

Meet all minimum technical specifications prescribed in thes tender;
Have valid statutory approvalsicenifications applicable 1o the vehicle:
He supporied by OEM warranty,; amd

Have adequute siter-seles service and spare-parts support.

11. Non-Blacklisting / Noo-Debarment
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The bidder shall submit a decloration that the bidder/OEM:

*  Has not beon blacklistedidebarred by any Central Government Department, State
Covernmient Depariment, Central/State PSU, Autonomous Body or Govemmient
Organisation, o on the date of submission of the hid; and

= lunot prohibited from panicipating in Govemment procurement.

If the bidder has been blackiisted/debarred at any time during the preceding three years, the
bidder shall disclose complete details,

Any lalse declaration shall render the bidder linble for rejection and other action as per
applicable rules.

12 Local Content / Publie Procurement Policy

The bidder shall comply with the applicable Public Procarement (Preference to Make in
India) Order, 2017, as amended from time to thme, including requirements relating to Class-1
Local Supplict/Class-11 Local Supplicr, wherever applicable. '

The bidder shall submit the prescribed local-content declaration/certificate along with the bid.

13, Iniegrity and Conflict of Interest

The bidder shall declure that:
a.  The infbrmation and documents submitted with the bid are true and correct:
b, There is no conflict of interest afTecting puticipation in the tender;
c.  The bidder has not engnged in any corrupt, fravdulent, collusive or coercive prctice in
connection with the wender; and
d. The bidder shall comply with all apphicable Government procurement rules and
irstructions,

14, Aceeptunce of Tender Conditions

The bidder shall eonfirm unconditional seceptance of all the terms and conditions, technlcal
specifications, warranty requirements. delivery requirements and other provisions contained in
the tender document,

Any deviation from o mandatory requirement shall be clearly indicated in the Technical
Compliance Stmement.

15, Documents to be Submitted

5. No. | Document - Mandatory
| | Conificate of Incorporation/Registration Yes
2 | GST Registration Centificate Yes
i [PAN Yes
4 | OEM Authorisation Cenificate, in cuse of dealer Yes
_ 3 |Experience/Supply Orders Yes
6 | Audited Financial Ststements/CA Certilicate Yoy




7 | mon-BiacklistingMon-Debarment Declaration Yes
B | Local Content Declaration, wherever applicable | Yes
9 | Technical Brochure/Product Datasheet Yos
10| Technical Compliance Statement Yes
11 | Dewsils of authorised service centre in Chennai Yes
12 | Warmanty detuils Yes
13 | Battery warranty detiils Yes
14 | Statutory approval/cenification detuils Yes
15 | Integrity/Undenaking Declamtion Yes
16, Right to Seck Clarification

SETS reserves the right to seek clarification or additional documentury evidence [romt the bidder
fior the purpose of verification of eligibility and technical compliance.

However, such clarification shall not bie used to substantinlly alter or modify the bidder’s offer or
cure o materinl deficiency m the bid

17. Important Note
The eligibility criteria ure imended 10 ensure thal the selected bidder has adequate technical

capubility, financial copaeity, OEM support and after-sales service capability 1o supply and
raintain the electric vehicle.
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5. 0EM / AUTHORISED DEALER REQUIREMENTS

The bidder shall be either the OEM of the offered vehicle or an OEM-authorised
dealer/distributor for the quoted make and model.

An authorised dealer shall submit a valid OEM authorisation certificate wdentifying the
dealer, moke/model, tender muthorisation, supply suthority and warranty/after-sales
aypport suthority. The certificane shall be valld on the e date of bid submission.

The OEM shall remain responsible for applicable mamufacturer warranty and 1echnical
suppoit  commitments  for  the vehlele,  tmction batlery,  drivetrain,  major
clectrical/electronic systems and covered charging equipment

An authorised dealer shall guote only vehicles of the OEM fior which it holds valid
suthorisation, Multiple makes‘models shall not be quoted under a single authorisation
unless expressly permitied by the tender,

The bidder shall not change the quoted OEM, make, model or variant after bid submission
without prior written approval ol SETS. Afler Purchase Ovder, any permitied replacement
shall be equal to or superior to the sccepted specification nnd shall require written approval,

In ease of an’ authorised dealer, an’ OEM undertuking confinming buthorisation, sapply
authority and warranty/afier-sales support shall be submitied in the prescribed form.

SETS reserves the right 1o verily OEM authorisation, dealer stulus, warranty commitments,
service Tacility, technicnl spegifications und staiwtory certifications. False or migleading
documents may render the bid linble for rejection and other action under applicable rules.



6. BID SUBMISSION REQUIREMENTS
1. Generul
Bidders shall carefully examine the complete tender document, Including the Notice Inviting
Temder, Scope of Supply, Technical Specifications; Eligibility Criteria, Genernl Terms and
Conditions and Price Schedule, before submitting their bids,

The bidder shall submit the bid in the manner and within the time specified in the Notice Inviting
Tender.

The bidder shall be solely responsible for ensuring that the bid is complete, accurate and submitted
within the prescribed deadline.

2. Single-Bid System

The tender shall be processed under a Single-bid comprising:

The hidder sholl sibmit the Technical Bid and Financial Bid separstely i the prescribed format,
The Financinl Bid of only those bidders who are found technically responsive shall be considered
for opening/evalution,

3. Technieal Details Conosist of following

The Technical details shall eontsin the following documents:

5. No. | Document Requirement
| | Covering Letier/Bid Submission Letter Mandatary
2| Certificate of Incorporstion/Registration Mandatory
3| PAN Mandatory
4 | G5T Registration Certilicate Mandatory
5 | OFM Authorisation Certificate, if bidder iy an authorised dealer | Mandatory
6 | OEM Undertaking, wherever applicable Mandatory
1 | Bidder's Profile Mandatory
& | Details of Experience/Supply Orders Mandatory
9 | Finaneial Turtover Certificate/ Audited Financial Siatements Mandatory
10| Non-BlucklistingNon-Debarment Declaration Mandatory
11| Technical Complinnee Statenent Mandatory
12 | Detailed Technical Speciiications of OiTered Vehicle Mundatory
153 | OEM Product Brochure!/Datasheet Mundatory
14 | Vehicle Wartnnty Detaily Mandatory
15 | Banery Warranty Details Mandatory
16| Detatls of Authorised Service Centre in Chennai Mandatory
17 | Changing System Details Mandatory
|18 | Sttutory Approval/Certification Details Mandatory
|19 | Loeal Content Decluration, wherever upplicabiie Mandatory




20| Integrity/Declarion/ndertaking Mandatory
21| Any other document specified in the tender As npplicable

4. Technical Compliance Statement

The bidder shall submit a detalled point-by-point Technical Compliance Stalement sgainst every
requirement specilied in the tender,
The compliance statement shall contatn at least the following columns:

g

Tender Bidder's Olfered Complinnee Supporting Decument/
Specification Specification (Yes™No) Page No.

=]
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A simple statement such as “Complied™ withour indicating the actual offered specification may
mot htmnidmdsuﬂhlml.
The bidder shall clearly ldentifv any deviation from the tender specifications.

5. Produet Literature

The bidder shull submit the manulecturer’s oTicial technical liteeature, brochure, datnshest or
equivalent document supporting the specifications quoted in the hid.

The product literalure shall cletrly éstublish the 4peciiications ol the exact make, model and variant
ollered.



Where the technical literature is not sufficient 1o establish complinnce, SETS may seck
clorification or supporting documentation from the bidder.

6. Financial/Price Bid

The Financial Bid shall be submitted stricily in the prescribed Price Schedule/BEX) Tormat.
T h-: bidder shall quete:

Basic price of vehicle;

Applicable GST,

Charging equipment;

Charger installation/commisstoning charges, il applicable;

Registration/statutory charpes, iF included in the scope;

Insurance. il included in the scope:

Transportation/delivery churpes;

Any other applicable charges; and

Total landed/quoled price at SETS. Chennai.

The bidder shall clearly indicate the applicable GST rate and wmount.

The 1otal guited price shall be inclusive of all costs necessary for complete exceution ol the
scope of supply, except these specifically éxcluded in the tender.
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7. Bid Validity

The bid shall remain valid for the period specified in the Notice Inviting Tender, normally 120
dauys from the date of opening of the Bid, unless otherwise specified.
During the validity period, the bidder shall not withdraw or modify the bid.

B, Earoest Money Deposit

The bidder shall submit the required Earnest Money Deposit (EMD) in the preseribed form and
amount, unless exempled under applicable Government rules,

The EMD shall be valid for the period specified in the tender.

Bids submitted withoul the required EMD, where applicable, miy be rejected.
Eligible' exemptions shall be considered i nccordance with the applicable  Government
procurement pravisions.

9, Performunce Security

The succesiful bidder shall fumish Performunce Security (3%) by Bank Guarantee or deductlon
from Invoice, within the prescribed period nfter plocement of the Purchase Order/leter of
Acceptance. i the amount and form specified n the tender.

The Petlormance Security shall romain valid for the period specified in the tender.



10, Signing of Bid

The bid and oll supporting documents shall be duly signed by the bidder or by a perdon authorised
w legally bind the bidder.

In case of an aythorised signatory, the bidder shall submit appropriate documentary evidence ol
such mithorisation, Where applicable, documents shall bear the official sealistamp of the bidder,

11, Clarifications

Bidders may seek clarification regarding the tender specifications, scope or lernis and conditions
within the period specified in the Notice Inviting Tender,

B elarification regquest shall be entenained sfler the stipulated date.

SETS may isswe amendmenty, corigenda or clarifieations to the tender document whenever
considered necevsary.

12, Tender Amendments

Any amendment/comigendum issued by STTS shall form an integral part of the tender document.
Bidders shall be respunsible for tking into account all amendments/corrigendn while submitting
their bids

13. Completencss of Bid

The bidder shall ensure that all mendatory. documents and declarmtions are submitted along ‘with
the bidl,

Incomplete bids, conditfonal bids or bids containing materfal deviations from the tender
meguirements may be treatied as non-responsive.

14, Conditional Bids

Conditional bids shall not be accepied. _

Any condition imposed by the bidder which Is contrury to the terms of the tender may result in
rejection of the bid,

15, Alternutive (MTers

Unless speeifically permiteed in the tender, bidders shall not submit altemative or substitute offers.

Where multiple models/variants are permitted, each offer shall independently comply with all
mandatery echnical requirements and shall be clearly identified.



16, Verifieation of Documents
SETS reserves the right to verify the authenticity of any document, certificate, decluration,
technical specification, OEM nuthorisation or other infarmation submitied by the bidder.

The bidder shall provide additionnl supporting docunients when requested by SETS for
verification

17. False Information
If any information, declaration, centificate or document submitted by the bidder is found 1w be
false, forged or materially misleading at any stage of the progurement process. SETS may:
«  Reject the bid;
Forfeit the EMB, wherever applicable;
Caneel the Purchase Order, il alvendy [ssued;
Invoke Performance Security, wherever applicable; and/cr
Take other action s permissible under applicable procurement rules.

" ® & ®

18, Submission Deadline

e hid shall be submitted on or before the date and time specified in the Notice Inviting Tender
(07.00.2026 : 03:00 P.M.). Bids recelved after the prescribed deadline shall not be considered,
exeept s permitted under the applicable procurement procedure.

19, Responsibility of Bidder
The bidder shall be solely responsible for:
«  Correctness of oll information submitted;
Completeness of the bid:
Compliance with all wender requirements;
Timely submission of the bid,
Obtaining necessary OEM authorisation.
Ensuring validity of all certificates and dectarations; and
Ensuring that the offered vehicle conforms to the speci feations stated in the Lender,

20. Acceptunce of Terms
Submiszion of the bid shatl be deemed 1o constitute confirmation that the bidder has:
Examined the complete tender document;

I

2. Undersiood the scope ol supply;

3. Accepled the technical specifications;

4. Accepted the commercial terms and conditions;

§,  Aceepled the delivery and warranty fequirements; and

6. Agreed to comply with all applicable statutory and procurement requirements.
21. Technical Responsivencss

Only bids satisfying nll essential eligibility, technical and commercial requirements shall be
considened technically responsive.



TECHNICAL COMPLIANCE SHEET

Tender No: SETS/PROC/IEY-CARZ026-27/

Name of Bidder;

Nome of OFM:
Make & Model Offered:
Variant:

The bidder shall provide point-by-point complianee against cach requirement specified below,
The bidder shall mention the aoal offered specificotion/value and provide reference to the
relevant page of the OEM techmical brochure/datashect.

8. | Parameter Tender Requirement Bidder's Compliance | Supporting
N, Offerod (Yes/No) Dcument
Specification { Page No.
A GENERAL VEHICLE REQUIREMENTS
| | Type Brand-new Electric
Piassenger Car
2 | Quantity 1l Na.
3 | Vehicle Condition Brand-new, unused and
. . unregistensd
4 | Model Curreni/lntest production
micdel
5 | Seating Capacity Minimum § persons
including driver
6 | Drive | Eleetric
7 | Transmission Automatic / Single-ipeed
reduction gear '
8 | Number of Doors Minimum 4
9 | Groumd Clearance Minimum 160 mm
10 | BootLuggnge Space | Adequute for allicial use
1l | Steering - PMower-assisted seering i
12 | Right Hand Drive Mandatory 1]
H ELECTRIC MOTOR & PERFORMANCE
13 | Motor Type PMSM or equivalent
ndvanced technology
14 | Maximum Power Minimum 100 kW
[5 | Maximum Torque | Minimum 200 Nm
16 | Drive Type FWD/RWD/AWIX
17 | Maximum Speed Minimum 120 km/'h
I8 | Driving Performance | Suitable for city and
highway operation




C BATTERY
19 | Battery Type Lithium-ian or advanced
equivalent
20 | Battery Copacity Minimum 40 kWh
21 | Cerlified Driving Minimum 300 km per
Range Fuall charge
22 | Battery Management | Mandatoey
Syslem
23 | Havery Protection Ovor-charge, over-
discharge, over-
temperature und shon-
giredil projection
24 | Botiery Warranty Minimum & years /
160,000 km, whichéver
in-carlier, or OEM
warranty, whichever is
higher
25 | Bottery Safoty Complinnt with
applicable Indinn
requiremenis
D CHARGING SYSTEM
26 | AC Charging Suppored
27 | DC Fast Charging Supporicd
28 | Churging Cable To be supplied
20 | Portable/Emergency | To be supplied
Charger =
30 | Charging Connector | Compatible with offered
vehicle uid standard
charging system
31 | AC Charging Time | To be specified by bidder
32 | DC Fast Charging To be specilied by bidder
Time '
33 | Charger Protection Approprinte electrical
and safety protection
k. SAFETY FEATURES
34 | Airbags Driver and Fromnt
passenger airbags
35 | ARS ABS with EBD or
equivalent
36 | Electronic Subility Mandatory
Control
37 | Traction Contrl Where spplicable
38 | Seat Bels Seat belis Tor all
- occupants
39 | Seat-Belt Warming Mandatory
40 | Rear Parking Sensors | Mandatory




41 | Reyerse Camera Mandatory
42 | Central Locking Mainelatory
43 | Immobiliser/ Anti- Mandstory
Theil
44 | Child Safety Lock Mundatory
45 | TPMS Wihere provided in
offered model
46 | EV Battery Safety High-voltage battery
safety prolection
47 | Statutory Safely Compliance with
Compliance applicuble Indian
regulations
F COMFORT & CONVENIENCE
48 | Air Conditioning Fully automatic AC or
equivalent
49 | Power Windows Mandutory
50 | Remote/Central Mundatory
Locking
51 | Driver Sont Adjustable
| 52 | Stoering Adjustable steering
53 | Infotirment Factory -fitted
mnfowinment system
54 | Connectivity Bluetooth/UISB.
connectivity
55 | Parking Assistance Rear parking wssistunce
36 | ORVM Electrically adjustable
_ ORVMs
57 | Keylexs Entey/Start Keyless entry/start or
equivalent
58 | Luggpage Spuce Adeguate for official use
L 1 EXTERIOR
59 | Hemdlumps LED or éguivalent
muodern lighting
60 | Tail Lamps LED or equivalenl
61 | Parking Lamps Front and rear
62 | Wipers Front and rear s per
CGEM standard
i3 er Where applicable
64 | Wheels Factory-fitted alloy
whiels or equivalent
|65 | Tyres Tubcless tyres.
66 | Spure Wheel'Repair | As per OEM standard
Kil
H INTERIOR




67 | Seating Comforable seating for
specified occupants
68 | Upholstery Durable ond easy-l-
maintain upholstery
69 | Instrument Chister Buotery siatis and driving
information
70 | Energy Information | R
constmplion indication
Tl | Waming Indicators CUritical vehicle system
warnings
| WARRANTY
72 | Complete Vehicle Minimum 3 yeors /
Warranty 100,000 km, whichever
is earlier, or OEM
warranty, whichever is
higher
73 | Battery Warmanty Minimum & years /
| 60000 km, whichever
is earlier, or OEM
warrinty, whichever is
higher
74 | Electric MotoriThrive | As per OFEM warrinty
Sysiem
75 | Charging Equipment | Minimum | yeur or OEM
Warranty warranty, whichever is
higher
) AFTER-SALES SERVICE
76 | Service Facility Authorised service
facility i Chennui or
acceplible service
| arrangement
77 | EV Trined Avulluble
Technicians
T8 | Genuine Spare Parns Availability necured
79 | DMagnostic Support Available
50 | Softwarg/Firmwire OEM-authorised support
Lipdates
&1 | Breakdown Assistance | Available
4 STATUTORY COMPLIANCE
82 | Vehicle Registration | Legally eligible for
registmtion in Indin_
83 | Statutory Approvals | All applicable
approvals'eenifications
84 | EV Safety Applicable Indian EV
Compliance safely reguirementy

HMCUMENTATION & ACCESSORIES




85 | Charging Cuble To bé supplicd
86 | Portable/Emesgency | To be supplied
Charger
BT | Toal Kit To be supplied us per
) OEM standard
B8 | Juck/Wheel Spanner | As applicable
89 | Floor Mars To be supplicd
90 | First-Add Kit To be supplied
91 | Waming Triangle T be supplied
92 | Owner's Manual To be supplied
| 93 | Service Booklet To he supplied
94 | Warranty Documents | To be supplied




8. BIDDER DECLARATION = TECHNICAL COMPLIANCE

We hereby centify that the information provided in this Technical Complianee Sheet s true and
correct and that the vehicle offered conforms to the requirements specified in the tendir document.
We further confiem that the specifications indicated above relate 10 the exaet make, moded and
variunt offered in this tender.

Any deviation from the tender requirements has been clearly indicated in the above tahle.

Nume of Bidder:

Name & Designation of Authorised Signatory:

Signuture:

Company Seal:
Thate:

Place:




1,
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9. DELIVERY PERLIOD

Thie successiul bidder shall supply and deliver one (01} brand-new Eléctric Passenger Car,
along with all accessories, charging equipment and documents specilied in the tender, ot
SETS, MGR Knowledge City, CIT Campus, Tarsmani, Chennai — 600113, within 50
(thirty) days from the date of ssue of the Purchase OrdenlLetter ol Award,

The bidder shall ensure that the vehicle supplied is brand-new, anused and of the saceepied
muke, model and variant and conforms in all respects to the technical specilications
necepted by SETS.

The vehicle shall be delivered in o folly fenctional, roadworthy and ready-to-use
condition, together with all applicable statilory documents, warmnty cenilficntes, user
manuals, service records and other documents specified in the tender.

Where charging equipment and installstlon are included In the scope of supply. the same
shall be supplicd, mstalled and commissioned within the above delivery period.

The bidder shall intimate SETS in sriting regarding the proposed dute of delivery o8 least 7
davy in sdvance, along with detalls of the vehicle, including make, model, variant,
manulEetering month/year and chassis/VIN nuinber,

SETS shall lnspect the vehicle upon delivery, Delivery shall be considered complete only
after satisfactory inspectiom and acceptance of the vehicle ond associnted equipment by the
authorised representative al SETS.

Il the supplied vehicle does nol conform o the secepled specifications or s found
defectiveidamaged, the bidder shall replace or rectify the same at its own cost and without
umy additional finmnctal liability 1o SETS.

Extension of Delivery Period: Any request for extension of the delivery period shall be
subenitted by the bidder in writing, with adequate justification, before expiry of the stipulated
delivery period. Approval of such éxtension shall be a1 the discretion of SETS and subject
to applicable procurement rules and tender conditions.

Liguidated Damages: In the event of delay in delivery attributable to the supplier, SETS
shall have thie right to levy liguidated damages at the raie specifed in the Genernd Terms &
Conditions of the tender, subject w the applicable rules and the maximum limii preseribed
therein.

The delivery period shull be treated ps an essential condition of the Purchase Order, and
the bidder shall make al| necessary arrangements 10 ensure tmely delivery,

Delay coused by circumstances beyond the reasonable comrod of the supplier may be
cotsidered under the Foree Majeure provisions of the tender, subject w submission of
documentary evidence and scceptance by SETS,



10, INSPECTION AND ACCEPTANCE
1. Genernl

The vehicle and oll nssocioted equipment supplied under this tender shall be subject 1o inspection,
verification and scceplance by SETS belore final seceplance and paymenl

The inspection shall be carried oul by the muthorised representativels)committee of SETS at
SETS, CI'T Campus; Taramani, Chennai = 600113, or at such other locution as may be specificd
by SETS.

1. Pre-Delivery Inspection

Helore dispatch of the vehicle to SETS, the successful bidder shall ensure that the vehicle has
undergone the OEM's standard Pre-Delivery Inspection (PDH),
The bidder shall submit the PDI checklistreport to SETS, if required,
Ih: vehicle shall be.
Brand-new and unused;
OF the make, model and variant accepted by SETS;
Free from manufacturing defiects;
Free from transit/transportation damuige;
O the agreed specilications;
Fully charged or adequately charged for inspection snd demonstration; and
Reody for rogisteation and official use. '

A Documents (o be Prodoced

A1 the time of delivery, the bidder shall submit the following documents, wherever applicable;
. Tax invoice;

DEM warranty certificate,

Trogtion battery warmanty certificali;

Vehicle owner's/user manual;

Service hooklet;

PO report;

Remistration-related documents;

Statutcry/lype spproval cenificates:

Churging equipment documentation;

H] Insurance documents, where included in the scope:
1 1.Vehicle identification/chassis'™VIN details; and

1 2. Any other documents specilfied in the tender.
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4. lnspection Paramelers

SETS shall verify, nmong other things:
A. Vehicle
Make, model and varinm,
Minufacturing month and vear:



Chazgis/VIN number:

Motor detils;

Battery capacity:

Seating capacity;

Dimensions and ground clearance;
Facterior and interior condition;
COdometer reading:

Tyres and wheels;

Standard sccessories; and

Owerall physical condition.

H. Technical Features

The minthorised representatives of SETS may verify the compliance of the vehicle with the
ivr:-l.u-pll:d technical specifications, including:

Electric motor;

Battery systein,;

Centilied driving range;

Charging capability:

Safety systems,

Adr-conditioning:

Infotainment system;

Parking sensor/camera;

Lighting systems:

listrurnent cluster; and

Other mandatory featires.

., Charging Equipment

WHm charging equipment is ingluded inthe scope, SETS shall verify:
Make and model;
Rated capacity;
Compatibility with the supplied vehicle:
Charging conneclon;
Charging cable;
Flectrical prolection leaturces;
Installation and commissioning; and
Functional operation.

&, Demuonstration

The successiul bidder shall demonstrute the proper functioning ol the vehicle and charging
equipment to the authorised representatives of SETS.
The demonstration shall nclude, ns applicable:

Vehicle starting and operating procedures;

Charging dnd unplugging procedures;



Ruttery status and range display;
Charging status indicators;

Safely fentures;

Basic troubleshooting;

Emergency procedures; and
Routine maintenance requirements,

6, Trial Hun

SETS may conduct o test drive/trinl ran of the vehicle to verify its basic operutional performance,
bruking, steering, acceleration, pir-conditioning, electrical systems nnd other relevant functions:
The test drive shall be conducted by authorised personnel of SETS In accordance with applicable
salety requlrements.

7. Acceplance

The vehicle shull be sccepled only after SETS is sutisfied that:

The vehicle conforms to the accepted technical specifications;

The vehicle is brand-new, unised and free from delects;

All mondstary uccessories and equipment have been supplied:

Charging equipment, where applicable, has been suceessiully installed and
commissioned;

Required documents have been submitted; and

The vehicle hus sucessfully completed inspection and functional venfication,

A Wrilll:n In:pn:ﬁun!hmpllm Certilicate may be issued by SETS after smtisfactory
completion of the inspection.

opFs
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8. Defects/Non-Conformity

I nny defect, damage, deficiency or deviation from the accepted specifications is identified
during inspection, SETS shall inform the supplier.
The supplier shall, at lts own cost and without any additional fnanclal Habllity o SETS:
Rectily the defect;
Replace the defective companent; or
* Replace the vehicle, where the defect/non-conformity is material,
The supplicr shall complete the rectification/replocement within the period specified by SETS.

9. Re-Inspection

Afer rectification of defects or replacement of any non-conforming item, SETS shall have the
right to conduct a re-inspection and re-tesi,

The vehicle shall be secepled only afler satisfaciory compliance.

Any additional cost associated with re-inspection, ransponation or reouification due 1o supplier’s
Eault shall be borne by the supplier.



1. Rigjection
'-|I- IS reserves the right to reject the vehicle if:

It does not conform to the accepled specilications;

It is not brand-new or unused;

It has major defects or damage;

Muandmtory safery features are absent;

Required statutory approvalv/documents are not available;

The: supplied model/variant differs from the acoepted olfer; or

The supplicr fwils to rectify material defects within the stipulated period.
In case of rejection, the supplier shall replace the vehicle with a compliant vehicle ut fts own cost
ond risk.
1L Pavment and Acceplance
Final payment shall be processed in accordance with the payment terms of the tender/Purchase
Order and shall be subject to satisfhctory delivery, inspection and acceptance of the vehicle and
associnied equipment,
Submission of the vehicle for Inspection shall not by ilsell constitute seceptance by SETS.

1L Warranty afller Acoeplanee _

Acceptance of the vehicle by SETS shall pod relieve the supplier/OEM ol its sarranty
obligations. '

Any defeot arising during the warramy period and covered under the applicable worranty shall be
rectified/repliced by the suppliee/OEM in scenrdanee with the warmnty terms, withou

additional cost 1o SETS.

13, Finul Acceptance

Final poceptance shall be based on satisfactory completion of;
Defivery;

Inspection;

Functional testing;

Trial run, wherever conducted;

Charging system testing, wherever applicahle;
Verification of documents;

Rectification of defectse/non-conformities, IT ony: and
Formal handing over of the vehicle 1o SETS,

o
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L WARRANTY, INCLUDING BATTERY WARRANTY

I, General Warranty

The successful bidded/OEM shall provide a comprehensive manufucturer’s warranty [or the
Electric Passenger Car supplied under this tender.

The warranty shall cover defects ansing from delective muterials, workmanship, manufacturing
defects and mallenction of componenis during the warranty period.

The vehicle warranty shall be not less than 3 years or 1,00,000 km, whichever is carlier, or
the standard OEM warranty, whichever ks higher,

The warranty shill commence from the date of satisfactory acceploncedhandover of the vehicle to

SETS.

2. Scope of Vehicle Warrnniy
The comprehensive veliele warranty shall cover, as appheable:
*  Eleetric motor and drivelrain;
Power electronbes,
Inverier and converter;
Electromic contral units;
On-board charger;
Chorging-related vehicle components:
Alr-conditioning system;
Electrical und electronic systems;
Instrument cluster;
Infotainment system;
Steering and braking systems;
Suspersion components covered under OEM warmanty:
Factory-fitted salety systems; and
= Dher components coverad under the stundard OEM warranty.
Warraniy exclusions shall be limited 1o pormal wear and teor, consumables and dumaoge ariving
froem misuse, accident, unauthorized modification or other exclusions specifically ststed in the
OFEM warranly Lerms.

X Troction Battery Warranty

The traction battery is:ocritical component of the electric vehicle. The bidderEM shall provide
i separate warranty for the high-voltage traction battery and associated battery mansgement
Kyatom.

The hatiery warrany shall be:

Minimum B years or 160,000 km, whichever & earlier, or the standard OEM battery
warranty, whichever is higher.

The warranty shall cover manufacturing defects and abnormal degradation of the teaction battery
in accordance with the OEM's published warranty conditions.



4. Battery Stute of Health
The hidder shall clearly specify the minimum guaramteed State of Health (SoH) of the traction
hauery wt the end of the battery warranty period, wherever such gunrantee is provided by ihe
OEM.
The bidder shall mention:

= |itial buttery cipacity;

= Guaranteed minimum battery capazity/SoH;

= Period of warranty;

= Muxlimum kilometre coveruge;

= Conditions applicable to battery degeadation; and

«  Method of assessment of baitery capacity/Soll.
Where the OEM provides a higher battery performance guarantee than the minimum requirement
specified in this tender, the higher OEM commitment shall apply,

. Battery Warranty Coverage
The battery warranty shall cover, as applicable:
n,  Traction battery pack;
b, Buoutery Management Systemn (BMS)
¢, Battery modules/cells:
d.  Bottery cooling/thermal management systeim, where covered by the OEM,;
e High-voltage battery-related electrical components covered under the OEM warranty;
and
. Manufacturing defects affecting batiery performance or safety,

6, Battery Replucemont
If the traction battery is determined by the OEM to have a manufaciuring delect or to have
degmded below the applicable guaraniecd threshold during the warmanty period, the
supplier/OEM shall, st no additional cost o SETS:

= Repalr the battery; or

+  Replace the defiective buttery/module’component; or

*  Replace the batiery pack,
as applicable under the OFEM wurranty conditions.
The replacement battery shall be penuine and compatible with the supplicd vehicle.

7. Warranty Service

ANl warranly repairs and replacements shall be carried out theough the OEM or its authorised
service network.

The bidder shall provide the details of the authorised EV service centre in Chennai capable of
handling warranty repairs, diagnostics and battery-relnted service.

Mo separate lnbour charges, wervice charges or dingnostio charges shall be payohie by SETS for
warranty clnims accepted by the OEM.

K, Warranly Claim Procedure
The supplier shall establish o simple mechunism for lodging warranty complainis.
Lipon réceipt of o warranty complaing, the supplies/OEM shall:



1. Acknowledge the complaint;
2. Apmnge inspectionidiagnoss;
3, Identify the cause of failure;
4. Corry out necessary mpn:rsfnplnuumml.. and
5. Return the vehicle 1o service ot the eprhicss
For battery-related or major technical lnilures, the supplier shall provide appropriate escalation

supporL.

4. Breakdown and Roadside Assistange
The bidder/OEM shall provide roadside/breakdown nusistance in necordance with its standard
palicy.
The bidder shall provide SETS with:
*  Customen/wrvice helpline nurmber
Emergency contact number;
Roadside nesistonce detnils:
Towing armangements; and
Escalation contact detalls

11 Software and Firmware Updates
Duiring the warrnnty period, any OLEM-recommended soltware!firmware updates required for
Safety:
Battery management;
Vehicle perfiermance;
Charging performance; or
= Regulatory complhance
ghitll be carried out &l no sdditional cost 1 SETS,
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11 Charging Fquipment Warranty

Where the charging equipment is included in the scope of supply, the bidder shall provide o
warranty of not less than | vear or the standard OEM warranty, whichever is higher.
The warranty shall cover defects in the charger, charging cable and pssociated equipment
supplied under the tender, subject 1o the applicable warmnty conditions,

12, Warranty of Replaced Componenis

Any component replaced under warranty shall be covered by the applicable QEM warranty
palicy,

Replacemunt of a component shall nol reduce the remaining wairranty coverage applicable o the
vehicle or ragtion battery.

13. Warrnnty Transfer

The warranty shall be registered in the name of Society for Electronic Transactions and
Security (SETS).

The supphier/OEM shall complote all necessary warranty registration lormalities and provide
documentary confirmation o SETS.



14. Warranty Exclusions
The warsanty shall not normally cover:
*  Accidental damage;
Damage caused by negligence or misuse;
Uniauthorised modifications:;
Use of non-genuine parts of jccessaries;
Domayge coused by unauthorised repairs;
Mormal wear and tear;
Consumables, unless specifically covered by the OFM,;
Damage resulting from foree majoure; and
Other exclusions expressly specilied in the OEM warranty document,

15, Warranty Support in Chennai

The successiul bidder shall ensure that wirranty services and readily available in Chennai.
Where n vehicle eannot be repnired at the local suthorised service centre, the bidderOEM shall
arrange appropriate transportution/towing to the designated fucility, in secordance with the
applicable warranty/rosdside assistance terms.

16, Warrunty Bocuments
Al the time of delivery, the suceessiul bidder <hall provide:
. Vehicle warrnnty certificate;
2. Traetion battery warranty certificate:
3. Batlery warrnaty terms and conditions;
4, State of Health/degradation warranty details, where applicable;
5. Chorging eguipment warranty certificate;
6.  List ol authorised service cenires;
7. ‘Warraniy ¢luim procedurd; and
8. Customer/service escalation contact details.

17, OEM Warranty Commitment

In case the bidder s an authonsed dealer, the OEM shall provide a wntten undertaking:
confirming that the vehicle and tsction battery warranty commitments offered in the bid shall be
honoured by the OEM through its authorised servive network.

18, No Additional Cost
All repairs, replacement of defective components, lshour and disgnostic charges arising lrom
varltd swarramy claims shall be carried out without any additional cost to SETS,

19. Warrnaty Compliance
The bidder shall clearly state the warranty offered against each component in the Technical
Complinnce Sheet.

Where the bidder/OEM offers warranty terms superior (o the minimum requiremenls specified in
this tender, the higher warraaty commitment shall be considersd applicable to the supplicd
vehicle.



20. Summary of Minimum Warranty

S.No. | ltem Minimum Warranty Reguirement
I | Complete Vehicle 3 years /100000 km, whichever Is carlier, or OEM
warranty, whichever is higher
2 | Traction Battery § vears ( 1.60000 km, whichever is esrlier. or OEM

warranty, whichever is higher

3 |Electric  Motor/Drive | A% per OEM warranty, with details 10 be specified

System )

4 | Charging Equipment | yeur or OEM warranty, whichever is higher

5 | Saltware/Firmware As per OFM waminty/support policy during warranty
Updates period

Note: The bidder shall submit documentary evidence of the DEM's standard warranty terms
along with the bid. Any warranty commitment made by the bidder in excess of the OEM's
standard warranty shall be binding on the bidder,



12 CHARGING EQUIPMENT AND INSTALLATION

L. General

The successiul bidder shall supply, install and commission suitsble EV charging equipment
computible with the Electric Passenger Carsupplied under this tender,

The charging equipment shall be of suitable copacity and specification recommended by the
1M and shall comply with applicable Indian electrical and safety standards,

1. Charger Requircment

S.No. | ltem Minimum Requirement
| | AC EV Chatger Suitable fbr the offered vehicle and domestic/office charping
application
2| Charging Capacity | Minimum 7.2 kW AC or OEM-recommended equivalent
3 | Charging Cable Suitahle OEM-compatible cable
4 | Charging Compatible with the supplied vehicle
Connector
5 | Protection Suitable overlond, short-cireuit, earth-leakage and  surge
proteetion
6 | Mounting Wall-mounied/floor-mounted us spproprinte
T | Chaeger Enchosure | Sultable for indoorfoutdoor installution and Jocal environmental
o conditions .
E | Display/indication | Chorging status indication
9 | Salety Suitable clectrical and user safety provisions
10 | Warranty Minimum | yeor or OEM warranty, whichever is higher 1

The bidder may offer a chorger of higher capacity or superior specification, provided it s Hully
compatiblé with the offered vehicle and electrical infrastructure,

3. Portable Charger

The supplier shall provide a portable/emergency charging cable or charger compatible with the
vehicle, as pun of the vehicle's standard equipment, wherever provided by the OEM.

The portable charger shall be supplied along with all necessary connectors ond pccessorics.

4. Site Inspection

Hefore installation, the successiul bidder shall conduct o site inspection at SETS, Chennui, in
consultation with the authorised representative of SETS.
The bidder shall nusess:

Propased charger location;

Avatlable electrical supply;

Cable routing:

Earthing arrangement;

Muounting requirements;

Protection requirements;

Distance from electrical distribution point;
Required cable iz



= Safety requirements; and
= (Mher installation-related requiremnents,
The bidder shill submit details of any additional electrical infrastructure requined for installation.

5. Installation _
The successiul bidder shall install and commission the charger ut the location identified by
SETS,
Installation shall include, o applicable:
= Mounting of charger;
Supply and laying of required cables within the defined installation scope;
Approprinle cable lermination:
Protective devices;
Earthing connection,;
Electrical isolation/protection;
Cable manggement;
Charger eonnection;
Labelling and safely signage; and
Testing nnd commissioning,
All installation work shall be carried out by suitably qualified personnel in sceordance with
npplicable electrical safkty requirements,
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6. Electrical Infrastructure
The bidder shull clearly fdentify the electrical infrastructure requited for the proposed charper
before tnoital lotion.
The bidder shall not assume availability of any speciiic clectrical capacity unless conlirmed by
SETS.
Any requiremont [or:
= Additionnl sanctioned clectrical lond;
MNew distribution board;
Trandlformer;
Muajor civil works;
Long-distance cable laying; or
Cither substantial infrstruciure
shall be clenrly identified and separately quoted, il required.
No additional expenditure shall be incurred by the bidder without prior written approval fram
SETS.

7. Cahle and Protection

The charging installation shall include suitable cables and protection devices appropriate Lo the
churger rating.

The installation shall incorporate suitable protection against:

Owver-current;

Shon circuit;

Earth leakage;

Surpe;
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«  Owvervoltge/under-volinge; and

= Oither applicable electrical homeards.
The final design shall be cenified/approved by the bidders qualified ¢lecirical persnnnel
wherever requined.
B, Earthing _
The charger shall be connected 1o a suitable dand safe carthing system.
The hidder shall verily the sdequacy of the existing earthing arrangement before commissioning.
Any additipnal earthing reguirement identified during the site inspoction shall be brought 1o the
notice of SETS belfore execution.

9, Commissioning

The charger shall be fully tested and commissioned before handowver.
Commissioning shall include:

Verification ol electrical connections:
Verification of protection devices;

Earth continuity/carthing verification;
Charger functional test;

Vehicle-to-charger compatibiliny test;

Test eharging of the supplicd vebicle;
Verification of charging status indicators; and
Demonsteation 1 SETS personnel.

PSR

10, Charging Performance
The bidder shall specify:

«  Charger rated capacity,
Input voliage;
Input gurrent;
Output voltage;
Chutput current;
Charging connector yvpe;
Approximate charging time;
Protection features; and

«  Environmentil operating conditions.
The bidder shall provide the expected charging time for the supplied vehicle from 10% to §0%
and from 0% o 100%, wherever applicable,
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11, Location and Civil Works

The final location of the charger shall be idemified by SETS.

Minor installation-relsed works such as drilling, mounting. cable dressing and fixing required
for installation shall be included in the bidder’s quated price.

Any major civil/electrical work outside the normal charger installation scope shall require prior
iwpproval from SETS.



12. Safcty
The bidder shall ensure that the charging installation is safe for regular opermtion by SETS
persannel,
The charger shall have appropriate:
Emergency isolation provisions;
Waming/salety labels:
Electrical protection;
Coble management;
Ventilation/thermal protection s applicuble; and
= Protection against unimithorised access, where reguined.
The supplier shal| provide operating and safety instructions near the charging equipment.
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13, Documentation

Thc bidder shall provide the following after installation:
Charger technical datashest;

Istal lation/commissioning repor;

Electrical connection details;

Operating manual;

Safety Instructions;

Warrunty certl ficate!

Testinspection reconds, wherever applicablo; and
Contact details for service and breskdown support.

14, Training
The successful bidder shall provide basic operatipnal taining to designated SETS personnel
tn-.rcnng
Conmecting and disconnecting the vehicle;
Starting und stopping charging:
Reading charging status;
Sale hondling of charging cables;
Emergency isolation;
Basic troubleshooting; and
*  Rouling precautions.
Training shall be provided ot no additional cost.
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15. Warranty and Muintenance

The charging equipment and installation shall be covered by a warranty of not less than one (01)
velr or the standard OEM warranty, whichever is higher,

The supplicr shall rectify defecs arising from faulty equipment or insiallation during the
warranty period at no sdditional cost 1o SETS.

16. Responsibility of Supplicr

The supplier shall be responsible for ensuring that the charger is:
» Compatible with the supplied vehicle;
«  Properly installed;
*  Fully functional:



* Sale for opemtion;

»  Properly commissioned; und

= Handed over with all necessary documentation.
The charger shall not bé considered successfully delivered until satisfactory commissioning and
demonstention have been completed.

17. Price Inclosion
Unless specifically excluded in the Price Schedule, the bidder's quoted price shall include the
goat af:
N charger;
Charging cable;
Standard secessones;
Muouniling,
Imstallation;
Standard cabling within the agreed imstallation scope;
Protection devices;
Testing:
Commissioming:
Demonstration; mnd
*  Warmanty suppoi.
Any item not included In the quoted price but necessary for safe and satisfctory commissioning
shall be clearly identified by the bidder in its financial offer.



13. REGISTRATION [ INSURANCE RESPONSIBILITIES

I. Genoral

The successtul bidder shall be responsible for completing all necessary formalities and providing
the required documentation for registeation and insurance of the Electric Passenger Cur
supplied to SETS, in accordance with applicable stautory requirements,

The vehicle shall be supplied in a condition that enables SETS to obtain lawful registration and

uperate the vehicle on publie rads.
1. Registration
The successiul bidder shall:
a.  Provide all documents required for registration of the vehicle with the concemed
Regional Transport OMee (RTO);
b, Prepase and submit registratipn-related documents/forms, wherever authonsed by SETS;
€ Provide the onginal tax lnsvolee and other statmtory documenis;
d.  Provide applicable vehicle type-approvalfstatulory ceriffcation documents:
e,  Provide necessary ussistance o SETS forcompletion of registration formalifies;
. Emsure that the vehicle is eligible for registration in the name of Society for Electronic
Transactions and Secarity (SETS); and
g.  Hand over the registration certificate/smar card/e-RC and other relevant documents fo

SETS afler completion of registration,

3. Registration Charges

Thee treatment of registrtion chirges shall be as specified in the Price Sehedole/BOQ.

Where registration charges mre included in the bidder’s quoted price, the bidder shull bear all
applicable dluirges and complete the rezistration formalities withowt any additional clam from

SETS.

Where statutory registration charges are specifically payable by SETS, the bidder shall provide all
necessary assistunce and documentation for completion of registration,

Any variation in statutory charges shall be governed by the applicable Governmient nuiles and the
terms of the Purchase Chrder.

4. Insurince

The vehicle shall be covered by o valld motor vehicle insurance policy before being pul inlo
operition,

Lintess otherwise specified in the Price Schedule, the suceessful bidder shall areange the initial
enmprehensive motor vehicle insaranee policy for the vehicle.

The insumnce policy shall be tssued in the name of: Sockety for Electronic Transactions and
Security (SETS)

S Minimum Insurnnee Covernge
The initial insurance policy shall, as applicable, include:

{Comprehensive motor Insurance coverage;

Third-party lability coverage;

Own-damage coverage;

Coverage for the electnic vehicle and s installed equipment;



= Appropricte coverage for the tmiction batiery, subject to insurer’s policy lerms;
*  Personal pecident cover as required under spplicable law: and
= (her mandatory statulory insuranee coveraye.
The bidder shall provide the complete irsurance policy/certificate to SETS before
deliverv/handing over of the vehicle.

b, Insurance Company

The bidder shall obtain msurance from an IRDAL-regisivred insurance company.

The bidder shall provide details of the insurer, policy number, period of coverage, insured
declnred valug and major terms of the policy.

7. Electric Vehicle / Battery Covernge

The bidder shall ¢learly indicate whether the comprehensive insurance policy specifically covers:
Truction batlery;

Charging equipment, where applicable;

Eleetric molor;

High-voliage clectrical components; snd

Ogher EY-specific companents.

Any exclusions relating 1o the battery or EV-specific components shull be elenrly disclosed 1o
SETS before aceeptance of the insurance policy.

N, Delivery and Insurance

The vehicle shall not be handed ovér Tor ise on public roads without the requited statulory
INSUFAREE COVErage.

The bidder shall ensure thal the vehlele remains appropriately insured during transponition and
until formal delivery 1o SETS, as applicable. '

Any damage ocourring to the vehiele before formal scceptance due 1o transportation or supplier-
related causes shall be the responsibility of the supplier.

% Renewal of Insarance .

Adler expiry of the initial insurance policy, renewal of insuranee shall be the responsibility of
SETS, unless otherwise specifically included in the Purchase Order/ AMC arrangemant.

The successful bidder/OEM may assist SETS in obtaining rencwal quotations or fagilitating
rencwitl, i requested.

1, Insurance Claims

After handover and acceptance of the vehicle, msurance claims arising from accidents or other
msured events shall normally be handled by SETS,

The bidder/OEM shall provide necessary technical assistance snd repair suppori through its
authorised service network.

For any damage occurring helore acceptance due Lo supplier’s responsibility, the supplicr shall
bear the asdocialed cost and shall nol require SETS o claim under its own insurunce policy.

11, Documents to be Hamded Over
The suceesslul bidder shall provide:
. Original ax invoice:



2 Registration Certificate/esRC. when available;
3, Insursice policy/eertificate;
4. Pollutionfother statitory centificates, where applicahle;
5. Vehicle type-approval/statutory documents:
6. Warranty certificate;
7. Batery warranty certificate,
B Service booklet;
9. Owner's manual; and
10, UCnber doduments required for lew il opemtion and mainienance.
12; Responsibility Matrix
Activity Responsibility af Responsibility of
Hidder/OEM SETS
Supply ol vehicle o
Statutory docaments for registration v
Assistunce Tor RTO registration J 4
Registration charges Al per BOQYPO As npplicable
Initinl comprehensive msurance V. A included in BOGPO
Insurance poliey documentation v
Insurance renewal after initind policy J
Warranty support W
Hattery warranty /| DEM
Accidem/insurance  claim  after Assislance s
Accrplance
Damage before peceplunce due o "
supplicr
Registration Certificate/e-RC v
| hardover
13, Complinnce

The bidder shall comply with all applicable laws, rales und regulitions relating to registration,
insuranee and operation of electric vehicles in lndin
The bidder shall olearly site i its bid whether registration and first-year comprehensive
insurance ure included in the quoted price. Any exclusions shill be expressly identified in the

Price Schedule.




4. PAYMENT TERMS

1. General

Payment 1o the suceessful bidder shall be mude by SETS against satisfactory supply, inspection,
acceplance and submission of all required documents, subjett 1o the terms and conditions of the

Purchase Order.

No advance payment shall ordinarily be payable unless specifically approved by the Competent

Authority und expressly provided for in the Purchise Order.

1 Payment Schedule

The payment shall be released as [ollows:

100% of the nceepted contract value shall be paid afiee:
.

b

<.
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B

Delivery of the vehicle st SETS, Chennui;

Successful inspection and acceplance of the vehlole by the authorised representotives off
SETS,

Supply and satisfactory commissioning of the charging equipment, wherever included in
the scope,

Completion of registration formalities, wherever registreation is included in the bidder™s

m{ﬁsinn of valid insurance documents, wherever Insurance is Included in the bidder’s
BCope:

Submission of OEM vehicle warrenty certificaie;

Submission of traction hattery warmanty certificule;

Submission of charging equipment warranty certificate, wherever applicable;
Submission of tax invoice and other statutory documents; and

Issuance of the Inspection/ Acceptance Centificate by SETS.

3. Invoice Submission

The supplier shall submit the Invoice aller satisfactory completion of the applicable supply and
neceplance requirements.

The invoice shall clearly indicate:
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Purchase OrderTender reference;
Description of vehicle;

Muoke, model and variant;

Qiantity;

Chassin/ VIN number;

Basic price;

Applicahle GST;

Total invoiee value;

Bonk details: and

Other information required by SETS.

4. Supporfing Documenis
The Tollowing documenis shall nccompuny the invoice, ws applicable:
l.

Originil 1ax invoice/e-invoice;



Delivery chatlan;
Inspection/ Acceplance Certificate;
Warranly cerificale;
Battery warmnty certilficate:
Charging equipment warrnny certificate;
Regisration documents;
Insurance policy/cenificate;
PO report;
. Installption and commissioning repor for chargen;
. Bank dewils'concelled cheque: and
. Any other documents required under the Purchase Order,
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5. GST

GST shall be paid ot the applicable staitory cate against a valid tx invoice, subject to complinnce
with applicable GS'T provisions,

The supplier shall be responsible Tor corectly charging and remitting applicable tnxes o the
Cioverniment _

Any liability arising due o incorrect tax classification, incorrect invoicing or non-complinnce
attributable to the supplier shall be dealt with as per applicable law and the terms of the Purchase
Order.

6. Statutory Deductions
SETS shall make stututory deductions from the payment wherever applicable, including:
*  Income Tux/TIXS;
»  GST TDS, wherever applicable;
*  Labour cess or other statulory deductions, i applicable; and
= Any other deduction required under applicable Government rules.
A certificate/statement for staiulory deductions shall be provided us per applicable procedure.

T, Paymoent Method

Payment shall be made through electronle bank trunslfer/PFMS or other approved
Government payment mechanism, a5 applicable.

The successful bidder shall provide sccurnie bank sccount details along with the bidforder
documentation.

8. Payment for Charging Equipment
Where the charging equipment is seporntely identified in the Price Schedule, payment for the
sgtinie shall be made only after:
Supply:
Irestallation:
Successful commissioning:
Functional testing;
[emonstration; and
+  Acceptance by SETS.
Mo sepuirite payment shall be made for installation activities that are included in the hidder's
quoted price.
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9. Pavmeni for Registration and Insuranee

Where registration and first-vear msurance are included in the bidder"s scope, the applicable
amount shall be paid only after submission ol the relevan registration and insurance documents
and satisfoctory verification by SETS.

Where statuiory charges are payable directly by SETS, the same shall be denli with separaiely as
specified in the Purchase Order.

10, No Payment for Non-Conforming lems
SETS shill not be Hable to make payment for any vehlcle, equipment, accessory or service thal:
= Does nit conform o the tender specillcations;
= lsdefective;
= Has not been accepied by SETS; or
«  Has not been supplied In accordance with the Purchase Order.
Any rejected/non-conbrming item shall be replaced or rectified by the supplier at its own cost.

11 Retention ! Withholding

SETS reserves the right 1o withbold or adjust payment to the extent permitted under the Purchase
{ereer in respect of:

Liguidated damnges;

Recoverpble coss;

Outstanding statutory does;

Nop-complinnce with contreciual obligutions; or

Other amourits legally recoverable from the supplicr,
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12, Final Scttlement
Final payment shall constitite settlement of the sceepted supply to the extent of the invoice
varlue, without peejudice to SETS” rights relating to:
*  Warmanty;
Battery warranty;
Deliects discoverad subscquently:
Liquidated damages;
Indemnity; and
Other contraciual obligntions surviving payment

13, Bank Details

The successlul bidder shall provide the fillowing datails:
Name of Hank:
Hranch:
Account Name:
Acconunt Number:
IFSC Codle:
The bidder shall be responsible for ensuring the correctness of the bank details fumished 1o
SETS. '




15, LIQUIDATED DAMAGES

1. General

The successiul bidder shall supply and deliver the Electric Passenger Car, charging eguipmeni nnd
other items included in the scope of supply within the delivery period specilied in the Purchise
Order.

if the supplicr fails 1o complete the supply within the stipulated delivery period Tor reasons
attributable to the supplier, Liguidated Damages (LD) may be levied as specified below.

2. Rate of Ligoidated Damnges

In the event of delay in delivery, SETS shall have the right to levy Liguidated Damages at the
rate of 0.5% (zero poinl five percent) of the value of the delayed portion of the supply for
each week or part thereol of delay, subject (o o mximum of 10% of the value of the delayed
portion of the supply.

For the purpose of caleulstion of LI, the value of the delayed portion shall normally be
considered excluding appllcable GST.

3, Commencement of LD

LIy shall be calewlated from the day Imsmediately following the expiry of the stipulated delivery
period up o the date of actunl delivery and satisfactory acceptince of the delayed item by SETS.

Where the vehicle is delivened, but the charging equipment or other mundutory component remaing
incomplete, LIY may be calculoted on the delayed portion until complete compliance and
DECEPLANGE.

4. Extension of Delivery Period

Where the supplicr anticipatcs a delay, o written request for extension of the delivery period shall
be submitted w SETS before expiry of the original delivery period, clearly stating the reasons
for the delay and the revised delivery schedule.

Cirant of extension shall be ot the discretion of SETS and shall be subject 1o applicable procurement
rules and the terms of the Purchase Cirder, .
Girant ol an extension shall not auidmatically exempt the supplier from LD unless specifically
approved by SETS,

8. Foree Majoure
LD shall not be levied for delays coused by cireumstnnees qualifying o4 Foree Majeare,
provided thats

#.  Theevent is bevond the reasonable control of the supplier;

b, The supplicr pramptly notilies SETS in writing;

¢ Adeguate documentary evidenee s furmished; and

i The supplier kes all reasonable steps 1o minimise the effect ol the delay.
Aceeplance of Force Majeure shall be subject to the provisions of the tenderPurchaise Order ind
the decision of SETS.

6. Delay Due o Supplier
Delays artsing [rom the lollowing shall generally be treated as supplier-aitribulable delays:
= Noo-availability of the offered vehicle;



Production/manufacturing delnys atributable o the supplior/OEM;
Delay in obtaining or arranging required documenits;

Dielay in transportation,

Dielay in charger Installation or commissioning:

Delay due to inadeguate manpower or resources,

Dielay in prectification of defiscts atiributiable 1o the suppller; o

Any other reuson within the reasonable control ol the supplier.
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7. Recovery of LD
The smount of LD may be recovered by SETS Trom:

*  [Payments dia 1o the supplier;

«  Performance Security; or

= Any other smount payable to the supplier under the Purchase Order,
as permissible under the applicable rules and contructual conditions.

8, Maximum Limit

The total 1.0 recoverable under the Purchase Order shall not exceed 10% of the value of the
deluyed portion of the contract/supply. unless otherwise specified in the tender and permitted
undet applicable procurement rules.

9. Continued Delay
IT the delay exeecds the muximum period considered acceptahle by SETS. or if the supplier fails
o mrnp!ul:t the supply despite reasonable extension, SETS may. in addition 1o levying 103
Caneeliterminaie the Purchase Order;
= Forleit the Performance Security, wherever applicable,
*  Procure the required vehiclefitems from on allermstive source ut the supplier’s risk and
cost, where permissible; nnd
= Tike such other sction as may be avatlable under the applicable procurement mules and
ConErnaL

10, Delay in Replacement/Rectification

H the supplied vehicle or any essentinl component s rejected due to non-conformity with the
tender specificitions, the supplier shall replace or rectify the same within the period specified by
SETS.

Failure to complete such replacement/rectification within the stipulated period may also attmct
L3, ns applicable, from the date specified by SETS until satislactory replacement/rectilication
and acceplonce.

L1. No Waiver by Acceptance
Acceplance of delayed delivery by SETS shall not by ftsell constitute a waiver of SETS” right 1o
levy L13, unless SETS specifically waives the same in writing.

12. Applicability

The provisions of this clause shal| be read together with the Delivery Period,; Foree Majeare,
Performance Sccurity and Termination provisions of the tender document.

The lovy and recovery ol LD shall be subject to the applicable Government pricurement mules
and the teems of the Purchase Order.



16, PERFORMANCE SECURITY

I. Generul

The suceessful bidder shall fumnish Performance Securliy to SETS for due and faithful
performance of the contmetual obligations under the Purchase Crder,

The Performance Security shall be submiited within the period specified in the Letler of
Avard!Purchase Order.

2. Amount of Performuance Security

The sugcessful bidder shall fumnish Performance Security equivilent to 3% of the total contract
vitlwe, unless otherwise specified by SETS in accordance with the applicable Government
procurement rules.

The Performunce Security shall be ealeulated on the total accepted contract value, including
applicable taxes, as specified in the Purchase Chrder.

3. Form of Performunece Security
The Performance Security may be fumnished in any of the forms permined under the applicable
Ceovernment procurement rules, such as:

= Bank Guarantee issucd by o scheduled commercial bank;

*  Imsurance Surety Bond; or

«  Other permitted instruments specified by SETS.
The Performance Security shall be unconditional and irrevocable and sholl be enforceable in
sccordance with the terms of the Purchase Order.

4. Validity

The Performance Seourity shall remain valid for the period specified in the Purchase Order,
mcluding the required sdditional elaim period, il applicable.

The bidder shall ensure that thi Performance Security remains valid until completion ol all
contractual oblipations for which the security 18 required.

5. Extension of Validity

I the delivery period or contractual obligations are extended beyond the original period. the
supplier shall extend the validity of the Performance Security for the corresponding period,
wherever requined,

The extended Performance Security shall be submitted 1w SETS belore expiry of ihe existing
security.

b lnvocation/'Forfeiture

SETS shall have the right to invoke or forfeit the Performance Security, in whole or in part, in
avcordince with the terms of the contmet and applicable procurement rales, in the event of:
Failure to supply the vehicle within the stipulated/approved delivery period;

Failure 1o comply with materiol contractual obligations:

Failure to replace or rectifly rejected/non-conforming items within the prescribed period;
Abandonment of the contract by the supplier;

Termination of the Purchase Qrder due (o supplier defauli: or

oy



I Any other breach for which recovery from the Performance Security s comtractiually
tssibile.
Invocation of Performance Security shill be without prejudice to any ather rights and remedies
available o SETS under the contract,

7. Release of Performance Security
The Pertformanee Security shall be relessed/returmed to the seceessiul bidder afler:
= Satistactory completion of contmetual obligations:
*  Acceptance of the vehicle and sssocialed equipment;
*  Completion of the applicable warranty/contraciual obligations, where the security is
imended to cover such obligations; and
= Submission of any required reguest'documentation by the supplier,
sithject 1o there being no outstanding cluim or recoverable amount due from the supplier.

8. No Interest _
N Interest shall be puyable by SETS on the amount [umished as Performance Security.

9, Exemption

Any exemption from fumnishing Performance Security available 1o eligible bidders under
applicable Government procurement rules shall be considered by SETS subject 1o submission of
virlid documentary evidence.

Such exemption shall not sutomatically apply unless the bidder satisfies the preseribed conditions
und dubmits the required supporting documents.

1, Performance Security and Warranty
The furnishing of Performance Security shall not relieve the suppliet/OEM of its abligations
relating to;
= Vehicle warranty;
Traction butery warranty;
Charging equipment witrranty;
Defect rectification;
Replacement of defective components; and
Other obligations specified i the Purchase Order.

11, Submission Details

The siceessiul bidder shall submit the Performance Security in favour of:

Society for Electromic Transactions and Scecurity (SETS) MGR Kaowledge City, CIT Campus,
Targmant, Chennai — 600113,

The exact beneficiary detalls and prescribed format, wherever applicable, shall be provided along
with the Letter of AwandPurchase Order,

12, lmporiant Note

The amount, validity period, form and release conditions ol Performance Seeurity shall be
governed by the procorement rules applicable 1o SETS at the time of tendering and
placement of the Purchase Order. In case of any change in the applicable Government
instructions. the prevailing provisions shall apply.
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17. TENDER VALIDITY

Period of Validity: The bid submitted by the bidder shall remain valid for o period of
120 (e Hundred and Twenty) days from the daie of opening of the Price Bid.

Binding Nature: During the validity period, the bidder shall not withdraw, modify or
amend its bid in any manner. The prices and other conditions offered in the bid shall
remain firm and binding on the bidder,

Extension of Bid Validity: In exceptional circumnstances, SETS may request the bidders
ta extend the valldity oFtheir bids or @ further specificd period. Such request shall be
e before expiry of the original bid validity period.

Consent for Extension: A bidder agreeing 1o the extension shall confirm the same in
wriling and shall exiend the validity of the Earnest Money Deposit (EMIY)/ Bl
Security. wherever applicable, for the corresponding period.

No Change o Terms: A bldder agreeing Lo extend the validity of its bid shall not be
permitied to modify the substance or price of its original bid during the extended validity
period.

Non-Acceptance of Extension: A bidder moy decline o request for extension of bid
validity without forfeiture of its EMIVBId Security, subject 1o the applicable procurement
rules.

Expiry of Validity: SETS shall endeavour to complete the tender evalustion and
placement of the Purchase Order within the bid valldity period. No bidder shall be
required 1o keep its hid validd bevond the stipulated period unless it has agreed 10 such
extension. '

Price Firmness: The prices quoted in the Finangial Bid shall pemain firm and fxed
throughout the bid validity period and sholl not be subject to any incresse due w
changes in market conditions, exchenge mies, transportation costs or any other reason,
excepl where specifically permitted under the tender conditions,



8. AFTER-SALES SERVICE REQUIREMENTS

1. General

The suceesshul bidder/OEM shall provide adequate after-sules service and technical support
for the Electric Passénger Car supplied 10 SETS throughout the warranty period and thereafier,
as applicable.

The bidder shall ensure that service support is readily availbble in Chennai through the OEM or
its authorised service network,

2, Authorised Service Centre

The bidder shall have an OEM-aoathorised service ceatre in Chennai or provide on authirised

service armangement acceplable 1o SETS,

The bidder shall furnish the Tollowing details along with the Bed:
»  MNome and address of service cenirg;

Conteel person,

Telephone/mabile number;

Frmail 10;

Distance from SETS:

Availability of EV-trained technicians; and

Warking hours.

3, EV-Specific Service Capability
The nuthorised service contre shall have suitable facilitics and wraned persennel for serviaing
electrie vehicles, including:

o High-voltage electrical systems;
Traction battery;
Battery Management System (BMS);
Electric motor and drivetmming
Power electronics;
(m=board charger;
Charging-related sysiems; and
Vehicle dingnostic sysiams.
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4. Preventive Maintenance
The bidder/OEM shall pravide the recommended preventive maintennnee schedule for the
wihicle,
The sehedule shall clearly indicate:
= Heryice intervals;
«  Periodic inspection reguiremenis:
*  Recommended consumahles;
«  Battery inspection requirements;
*  Software/firmware updste requirements: and
»  {ther routine mainenance requirements.



5, Breakidown Assistance
The successiul bidder/OEM shull provide roadside/breakdown assistance during the warmniy
period os per the OFM s standard palicy.
The bidder shall provide o dedicated service helpling/contact number for reporting:
«  Vehicle breakdown:

*  Charging-rolsted issues;

*  Battery-related problems;

«  Eleetrical faults; and

«  (Other major operational iSsues.
. Response Time

The bidder shall make reasonable efTors 1o respond Lo service complaints within the following
mdicative limelmes:

[s, No, | Service Requirement Maximom Response Time
I | Acknowledgement ol | Within 4 working hours
wampling

2 | Remote technical assistance | Within 8 working hours
3 | Service  engincerfiechnician | Within 24 hours
support within Chennal ____

4 ﬂgn]:dmm assistance Al the carliest, preferably within 24 hours
- Muajor warmnty repair Within 7 working days; subject to availability
of parts

T, Spare Parts Availability

The bidder/OEM shall ensure availability of genuine spare parts and consumubles required for
normal maintenance and warranty repairs.

The bidder shall make reasonable arrangements to avoid prolonged vehicle downtime due to
non-availability of spitre parts.

B Warrnnty Hepair

All repairs ind replacement of defective components covered under the warranty shall be carried
ot without sdditlonal cost 1o SETS.

This shall include applicable lsbour, diagnostic charges and replncement of defective parts,
subject to the OEM warranty conditions.

9. Battery and High-Yoltage System Support

The service centre-shall have the necessary capability and trained personnel 10 dingnose and
service the high-voltage battery and EV electrical systems.

Any battery-relalod warranty claim shall be handled through the OEM's suthorised service
nelwork,

Wheere o battery pack or major EV component reguires replacement under wirrrinty, the
bicicher/OEM shall arrange the replacement at no additional cost to SETS,

11, Software and Firmware U pdates
The bidder/OEM shall provide required software, Armwane and control-system updates during
the warranty period where such updites are necessary lor:



Safety)

Hultery performance:

Charging performance;

Vehicle reliability;

Regulatory complionce; or

Correction of knoswn technical issues,

Such updates shall be carried out without additiona] cost where covered under the £ 1EM

warranty/support policy.

11 Service History

The supplier OEM shall maintain proper service records for the vehicle.

Coples of service repons, warmanty repair records and major component replacement details shall
be provided 1o SETS upon request.

12, Service Escalation

The bidder shall provide an escalation matrix contuining:

Level b Authorised Service Centre

Level 2: Regional/Area Serviee Maonuger

Level 3: OEM Customer Support Comarate OfTice

The hidder shall provide contact details for cach Tevel along with the Technical Bud,

13, Tralning and Demonstrution

The successiul bidder shall provide basic taining 10 designuted SETS personnel on:
Vehicle operation;

Charging procedures;

Batiery care;

Safety precautions;

Basic troubleshooting;

Emergency procodines: and

Routing mainienapce,

Sueh training shall be provided at no additional cost.
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14, Service During Warranty Period

The bidder shall ensure continued service support throughout the vehicle warmnty period.

The warranty period shall not be adversely affected by routing servicing earvied oul i the OEM-
authorised service centre,

15, Post-Warrnnty Support

The bidder/OEM shall indicae the availubility of post-warranty service support and spare
parts for the offered model.

The bidder shall also provide indicative rates for:

Annudl maintennnee/service,;

Labour chorges;

Common consumuhles;

Major service; and

Extended warranty/AMC, i available.
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Thisse rates shall be for information purposes unless specifically included in the Price Schedule.

16. Vehicle Downtime

In case the vehicle remms m the authorised service centre for an extendad period due ton
warraniy-reluted issue, the supplier shall make reasonuble efforts 1 expedite the repin

For mujor or prolenged breakdowns, SETS may require the bidder to provide an appropriate
altermiutive arrangement, subject 10 the terms of the Purchase Order and OBEM policy.

17, Service Centre Infarmation
The bidder shall submit the following informastion with the Technical Bid:

&
£
=
g
F
#

Detuils to be Furnished by Bidder

OEM Name

Authorised Dealer Nome
Serviee Centre Name

| Complete Address

Distance from SETS, Chennad

E‘un_lgﬂ Person

Telephone Mo

Email 1D

EV-trained Techniclans

A0 High-voltage EV Service Facility | Yes/No
11 Hamery Diagnostic Facility Yes/No
12 Rondside Assistance Yew/No
13 Service Working Hours
14 Emergency Contacl Number

L =] '-Jﬂ'.'-l'll-.f-l- o | Bl

I8, Complinnce

Failure to provide the required after-sales service, warminly support or authorised service
arrangement may be treated as non-compliance with the tender reguirements,

The bidder shall pmvldu i detailed After-Sales Service Com p!hnct Statement along with the
Technical Bid.



19 EVALUATION METHODOLOGY

1. General

The bids received againsi this tender shall be evalusted in accordance with the Single-Bid
System, The eviluation shall be carrled oul bused on the regiirements specified i the tender
document and the applicable Government procurement rules.

2. Preliminary Examination
O recelpl of bids, SETS shall conduet o preliminary examination to determine whether the bids
are:
Submitied within the preseribed deadling;
Complete in all respects;
Signed by an authorised sighatory:
Accompanicd by the required EMIVRId Security, wherrver applicable;
Supported by the required eligibility documents;
Free from material devintions: and
»  Otherwise responsive to the tender conditions.
SETS may reject hids that are incomplete or materially non-responsive.
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3. Eligibility Evaluation _
Only bidders sutisfying the Minimum Eligibility Criteria specified in the tender shall be
considered for detailed technical evaluation.

Thﬁ following may be verified:

Legnl constitutionfregistrution of the bidder;
GST and PAN:

OEM authorisation;

Relevant experience;

Financinl capoeiiyumaover,

Non-blocklisting declaration;

Awvailability ol authorised serviee support; and
Other mundatary eligihility requirements.

4. Tﬂhnh‘ni‘ Evaluation
The Technical deinils shall be evaluated,

The evalustion shall include:

A. Vehlele Specifications

Sealing capacity;

Electric motor;

Battery capacity;

Certified driving range;

Churging capability;

Salety features;

Comfort and donventence [ealires;
Dimensions and ground elearsnee; and
Dither mandatory specifications.
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B. Warranty

= Comprehensive vehicle warranty;

= Traction battery worranty;

«  Motor/drivetrain warmnty;

*  Charging equipment warrnnly and

= Hattery degrndation/State of Health warranty, where applicable.
C, Charging Infrastructure

#  Charger compatibifity;

«  Charger capacity;

= Charging cable;

*  |nstallation;

*  Prolection systems,

«  Testing and commissioning; and

= Salery requirements,
D After-Sales Support
Authorised service centre in Chennai;
EV-trainid technicians;
Sparc-parts availability:
Breakdown assistance;
Response time;
Battery service capability; and
Warranty support.

" & ® ® ® ® ®

5. Technical Compliance

The bidder shall submit 4 point-by-point Technical Compliance Statement.

The bidder shall clearly mention:

“Complied™ / “Not Complied™ / “Devistion™

sgainst every specification and shall provide the supporting document/page reference,
A bidder shall not be considered wehnically resapongive merely on the basis of a general
siatement of compliance if the actual offered specification does not meet the prescribed
requirement,

6, Clarification During Evaluation
SETS may seek clarification from bidders on specific aspects of their bids where considersd
i E
Such clarification shall be limited to resolving umbiguitics or confirming information already
coninined in the bid,
o clarification shall be pesmitted to:
Chanpe the substance of the bid;
Change the quoted price;
Adter the ofTered vehicle/model f'vartant;
Introduce o new specification; or
*  Cure a material deviation,
7. Technical Responsiveness
A bidder shull be declared Technically Respoasive only if:
a.  ltsatishies the minimum eligibility eritering
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The offered vehicle moets all essential technical specificalions;
The required QOEM authorisation is submittod:
Reguired warranty commitments dre met;
Charging eguipment requirements are met;
After-sales service requirements are met; and
g Mo material deviation from the tender conditions s identified.
Only technically responsive bidders shall procesd 1o the Financial Bid sugze.

maEn o

8. Financial Bid Evaluation
The Financial Bid shall ba evaluated based on the total evaluated eost of the complete scope of
supply, including applicable taxes and charges as spevified in the Price Schedaole.
The evalisited price shall include, as applicable:
*  Electric vehicle;
Baottery;
Standnrd accessornies;
Charging equipment;
Imstallation and commissioning:
Transportation/delivery;
Registrion charges, where included:
First-year insutance, where included; and
Oither mandatory items included in the scope.

@ ® ® @ ® & @ @

9. Determination of L1

The hidder quoting the lowesi evaluated total price (L1) among the techmaally responsive
bidders shall normally be considered lor award of the contract, subject lo approval of the
Competent Authority and eomplionce with applicable procurement rules.

The lowest basic price alone shull not necessarily determine L1 where applicable taxes, charpes
ar other components form part of the evaluated ool

10, Comparison on Comparable Basis

All responsive bids shall be evaluated on a like-for-like basis,

If any mundatoey item is omitted from the Price Schedule but is required under the Scope of
Supply. SETS may ke spproprimte action in accordance with the tender conditions for
determining the evalusted cost.

11, Abnormally Low/Unreasanahly High Bid
If a quoted price appears to be abnormally low or otherwise unrealistic in relation 1o the scope

of supply, SETS may seck clarification [rom the bidder regarding the basis of the quoted price.
The bidder shall provide satisfactory justification and supporting information, i1 reguested.
SETS may take an appropriste decision in sccordance with apphcable procorement rules.

1L Tie in Evaluated Price
In the event that two or more technfeully respunsive bidders quiote the same lowest evaluated

price, the method for resolving the e shall be as per the applicable Government procurgment
rules and/or the procedure specified by SETS.



13, Negotiation

Normally, no post-tender price negotiation shall be underuken with bidders, except where
permitted under applicable Government procurement rules of specifically nuthorised by the
Competent Authority.

14, Right of SETS
SETS reserves the right o
*  Accepl or reject any bid;
Reject any or all bids;
Seek nedessary clari Roations;
Cancel the tender process;
Issue comigendnamendments;
Accept the bid of the lowest evaluated responsive bldder; or
= Take any ather action permissible under the applicable procurement niles:
Mo hidder shall have any claim for compensation or otherwise merely by reason of its bid not

being accepled.

15, Indieative Evaluation Flow

Receipt of Bids
L
Preliminnry Examination
|
Eltgibility Evaluation
L

Technicul Cormplisnce Verification
l

Opening of Financial Bids of Technically Responsive Bidders
Finuncial %—:vulunlim
Dclmnlnjl!un al L1
Approval of l'.'.‘mrllpﬂlunt Authority

i
lssue of Letter of Award/Purchmse Order



20, GENERAL TERMS & CONDITIONS

0.1 Complisuce with Tender Conditions: Submission of o bid shall constitute acceptance of
the tender conditions, subject 1o deviations expressly identified in the Technical Compliance Sheet.
Mandutory requirements shall be complied with unless specifically stnted otherwise in the tender,

20.2 Confidentinfitys The bidder sholl maintain confidentinlity of information. documents,
drawings, specificatipns and other information provided by SETS Ih connection with the tender,
excepd where disclosure Is required by law,

20,3 Intellectunl Property: The supplicr shall ensure that the vehicle and associnted eguipment
do not infringe third-party intellectual property rights and shall indemnlly SETS against claims
attributable 1o the supplied prodicts.

20.4 Indemnity: The supplier shall indemnily SETS against losses, damuges, claims or
linbilities mrising from defective supply, supplier negligence, violation of applicable laws,
infringement of third-party righis or supplier defaulh, 1o the exteni aitributable to the supplier.

20,5 Subletting / Assignment: The supplicr shall not assign. transfer or subcontract the whaole or
substantial part of the contmet without peior written approval of SETS and shall remain fully
respansible for approved subcontructed activities,

2.0 Anti-Bribery and Ethical Conduct: The bidder shall not offer, promise or provide any
undue advantage, gifl, commission or ather benelit 1o any employee or representative of SETS in
connection with ihe tender or contract. Such conduct may result In refection or lerminstion,
subject (o applicable rules.

20.7 Terminafion: SETS may terminate the Purchase Onler In sccordance with applicable
provarement rules and contraciual provisions in cases including persistent delay, material breach,
filure 1o supply, muterially non-conforming goods, insalvency, (alse documents or ather serious
default, '

20LH Risgk Purchase: |n cose of supplier deloul resalifng in ermination, SETS may procure the
vequired goods from an altermative source of the risk and cost of the defaulting supplier, where
permissible under applicable procurement rules.

209 Dispute Resolution: Disputes shall first be attempted 1o be resolved amicably between the
wuthorised representatives of SETS and the supplier. Unresolved disputes siall be dealt with in
pccordance with applicable Government procurement procedures and law.

20,10 Applicable Law and Jurisdiction: The contruct shall be governed by the laws of India.
Subject (o applicable dispute-resolution mechanisms; the competent courts having jurisdiction
over Chennal, Tamil Nadu shall huve jurisdiction,



2L SPECIAL TERMS & CONIMTIONS

The offered vehicle shall be o fully electric passenger vehicle powered by o rechorgeable
waction battery, Hybrd, mild-hybrid and inlemal-combostion-engine vehicles shall mn
qualify us clectric vehicles Tor this tender.

The bidder shall not substitute the offered modelvariant after opening of bids withoul prioy
wrilten approval of SETS,

The traction battery and high-voltage electrical system shall incorporate appropriate safeiy
rmechanisms and comply with applicable Indian regquirements.

Acvehicle used s 3 demonstration, sy, display or promotional vehicle shall not be supplicd
ngninst this iender,

The vehicle should preferably be manuloctured in the curremt calendar year. Any older
manufastured vehicle shall require prioe approval of SETS.

The bidder shall conduet OEM-stiapdard Pre-Delivery Inspection and provide the PIM
roport to SETS.

Where a major manufacturing defeat or matenial non-conformity is established during
mnspection or wamanty, SETS may require repair, replacement or other corrective action at
the supplier’s cos, in sccordunce with the contract and warranty provistons:

All pravisions of this tender shall be read together with the procarement rules, instructions
und guldelines applicable 1w SETS. In case of conflict with a mandatory applicable
Ciovernmenl instruction, the latter shall prevail.



22 ORDER OF PRECEDENCE

In the evenl of any Inconsistenty between the documents fwming part of the controct, the
following order of precedence shall generally apply: '

I Purchase Ordes/Letter of Award,

2. Corrigenda/Addenda issued by SETS;

3. Specinl Terms & Conditions;

4. Technical Specifications and Scopu of Supply;
5. General Terms & Conditions;

6. Price Schedule/BOC; and

7. Bid submined by the successful bidder,

Note: The final order of precedence miay be suitably modified by SETS hased on the applicable
procurement procedure and the speeific Purchase Order;



Variang:

23, PRICE RID/ BOQ FORMAT

Frocurement of Eleciric Passenger Car through Cpen Tender
Tender No: SETSPROC/EV-CAR/20256-27/
Nome of Bidder:

Make & Model Offered:

PRICE SCHEDULE

Description

Quy. | Unit | Basie
Limii
Price

)

(¥a)

GST

.ﬁmnu i

)

Unit
Prive
inel.
GST

Total
Amaani
incl, GST
(f

Eleetric Pussenger Car —
complete vehicle as per
Technical Specifications

EV AC Charging Liniy,
minlmum 7.2 kW or
OEM-recommended
equivalent,  including
standard nccessorics

| M,

Installation, testing and
commissioning of EV

| charger

1 Joh

Standard charging
cablefaccessories, i not
inéluded with the vehicle

Registration/RTO
charges, if included in
bidder's scope

Comprehensive
Insurance — (e year, if
included m  bidder's

weope

and
SETS,

Transportation
delivery o

TOTAL CONTRACT
VALUE




Al PRICE SUMMARY

Particulars

Amuount (¥)

Towl GST

Grand Total including GST | ¥

Grand Total in Words:

Hupees
only.

B. OPTIONAL { ADIMTIONAL FRICE INFORMATION

The following prices shall be quoted separately for information and lutwre reference. These fdems
shull not Form part of the evalunted contruct price unless specilfically included in the Purchase

Order,
'S | Deseription Unit [ Baske | GST [ GST Price inel,
N, Price (3) | (") | Amount GST (?)
()
I | Extended Vehicle Warranly - | Year
additional | year !
2 | Extended Battery Waormanty — | Yeor
additional | vear -
3 | Aonual  Maintenance  Service | Yeur
after expiry of warranty
4 | Additional EV Charger N
5 | Additional Charging Cable Set
6 | Comprehensive  Insurance Yiear
renewal, i facilitsted by
OEM/dealer
7 | Any other optivnal service |

COAMPORTANT PRICE BID CONDITIONS

I. The bidder shall quote firm and fixed prices for the complete scope of supply.
2. The quoted price shall include all costs necessary lor satisfactory supply and

commissivning, unless specifically identified as an exclusion.
3. The bidder shall clearly indicate Basie Price, GST rate and GST amount separately
4. No additional charges shall be payable for llems included in the Scope ol Supply but

madvertently omitied from the Price Bid. _
5. The bidder shall nit quote “Nil™, *Zera™, “Not Applicable™ or “As Applicable”™ Tor any

mandatory price component without clearly stating the basis,
6. Any discount offered shall be clearly indicated in the Price Schedule. The final evaluited

price shall be determined after considering applicable discounts,
- Registrativn and insurance shall be guoted separately where they farm pant of the bidder's

ud

scope.



¥, The hidder shall clearly indicate whether eharging equipment, installation, testing sod
commissioning wre ncluded in the quoted vehicle price or separitely priced.
9. The wtal amount quoted shall be mathematically consistent with the unit rates, quantities
and applicable taxes,
100 In cise of any discrepancy between the unit price and the calculated total, the method of
conrection shall be as specified in the tender conditions and applicable procurement rules,
. Conditional or variable pricing shall not be secepted for mandatory ftems.
12. The bidder shall ensure that the Financial Bid does not contain any condition that changes or
quadifies the wechnical ofTer,
13, The prices shall remain valid for the entire Tender/Bid Validity Period of 120 days or such
other period specified in the NIT.
I, The Finuncinl Bid shall be submitted strictly in the prescribed formal. No price information
shall be disclosed m the Technical Jid.

I BIDDER'S PRICE CERTIFICATION

We hereby certify thal:

“We huve carefully examined the lender docurnent and have quoted our prices for the complete
seope of supply, The prices quoted above are firm and inclusive of all dpplicable costs, dutics,
taxes, transportation, installation, testing, commissioning and other charges specificnlly Inclsded
in our scope. We agree to supply the Electric Passenger Car and sssocioted equipment in
nccordance with the tender specifications and terms and conditions.”™

Name of Bidder:
Name of Authorised Signatory:
Dhesbgme e
Signature:
Company Seal:
Dt
Place:
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24, BIDDER'S DECLARATION / UNDERTAKING

nder Noo: SETSTROC/EV-CARZ0Z6-27/

Name of Tender: Procurement of Electrio Passenger Car through Open Tender

The Chicl Administrative and Accounts (Officer
Society for Electronic Transactions and Security (SETS)
MOUR Knowledge City, CIT Campus,

Taramuni, Chennal — 6001 13,

DECLARATION
We, My, . having our regisiered olTice
al ., hereby  declare and
undertake that:

r-ﬂ

1.

Il

We have carelully read and examined the complete tender document, meludmng the Naotice
Inviting Tender, Scope of Supply, Technical Specificutions, Eligibility Criteris, General
and Special Terms & Conditions, Price Schedule/BOQ, Warrnnty, Delivery, Inspection
and Acceplance requirements and all other conditions of the tender,

We bereby confirm thet we unconditionally accept all the terms and conditinns of the tender
and agree 1o abide by the same throughout the execution of the contract.

We confirm that the Electric Passenger Car offered by us is brand-new, unused sod
unregistered and shall conform to the specifications and requirements prescribed in the tender,
We confirm that the meke, model and variant quoted in our bid are exactly s specified in our
Technical Bid and that no substitution shall be made without prior written approval of SETS,
We certify that all information, documents, certificates, declamtions and techmical particulars
submitted by us in the bid are true, ¢orréel, complete und apthentic 10 the best ol our
knowledee and belief

Wi comfirm that we are the OEM / authorised dealer of the OEM for the vehicle offered and
have submitied the required OFM authorisation cenilicate.

We undertoke to provide the minimum warranty specified in (he tender, including the required
comprehensive vehicle warranty and traction battery warranty, and to honour all warrnty
commitments through the OEMauihorised service network.

. We undertake to supply, install, test snd commizsion the EV charging equipment included in

our seope and ensure its compatibility with the supplied vehicle.

We undertake 10 provide adequate after-sales service, authorised service support, penuine
spare parts and EV-trained technical personnel in Chennai as specified in the wender.

We undertake to complete the supply within the stipulated delivery period and accept the
applicable provisions relating 1o Liquidated Damages for delays attributable to us

We agree (o furnish the required Performance Security within the stipuluted period, subject 1o
upplicable Government procurement rles.

We confirm that the prices quoted in our Financinl Bid are finm and shall remain valid for the
entire period specified in the lender,



14
15.

16,

i

h“.-

19,

We confirm that there are no hidden charges other than these specifically identified in our
Price Schedule.

We conlirm that the vehicle supplied shall comply with all spplicable Indiun stutatory, safety,
registration and regulatory requirements reluting to elecirie vehicles.

We undertake t provide all necessary documents required for registration, insurance, warmaniy
and operation of the vehicle.

We declare that our frm/company has not been blacklisted, debarred or banned by any
Central/State Government I]ﬁpunmnﬂi, Government Organisation, Public Sector Ul'l:k!l'l.iﬂdlﬂﬂ
or ather competent authority, as applicable, a5 on the date ol submission ol this bid.

We further declare that there s no malerinl Tgation, insolvency proceeding or other
circumstance which would adversely alfect our ability to perform the contrst, excepl as
apecifically disélosed In our bid.

We undentake thay we have not directly or indiveetly offered, promised or provided any unduae
advantage, commission, gratification or inducement o any official or representative of
SETS in connection with this tender.

We confrm that we have not sobmitted ony  faise, forged or  mislending
document/information i connection with this tender.

20, Wi understand that SETS reserves the right 1o verily the suthenticity of any infommition or
document submitted by us and that any false declarntion or material misrepresentalion moay
result In rejection of our bid, cancellation of the contract and/or other action as permissible
under applicable rules.

21, We apree that SETS shall have the rghi 1o reject our bid 1001 T3 foand 10 be tmhaiﬁliy non-
responsive, incomplete, conditional or materially deviating from the tender requirements,

22, We ngree 1o abide by the decislon of SETS in accordance with the applicable procurement rules
and the werms and conditions of the tender.

25 We underike 1o comply with all applicable Government procorement rules, statutory
requirements, tax laws and otber regulations during execution of the contract,

24, We confirm that the person signing this declaration is duly asuthorised to submit the bid and
lepally bind the bidder,

25, We ynderstand that submission of this declaration along with the bid constitutes our acceplance
ol the tender conditions and our commitment o ullil the ¢complete scope of supply in
pecordance with the tender.

DETAILS OF BIDDER
Name of Firm/Company:
Registered Address:
GSTIN:

PAN:

OEM Name:

Make & Meidel Offered:
Authorised Dealer Code, T applicalile:

MName of Authorised Signatory:

Designation:
Muobile Nao.:
Emmil [T

SIGNATURE



I'We hereby certify that the above declaration is true dnd corneet and thut we are suthorised o
make this declartion on behall of the bidder.

Signature of Authorised Signatory: B

Name:
Designation:
Company Seal:
Date:
Place:




